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uHpoOpMalHH O BpeMeHH H MecTe TeaTpaJbHbIX
npeacTaB/eHHH, $punapMOHHYECKUX "
3CTPaIHBIX KOHUEPTOB  H racTpoJbHBIX
MeponpHsiTHii  TeaTpoB 4  (HJIAPMOHHIA,
KHHOCEaHCOB, AaHOHCHI JAHHBIX MePONpPHATHII HA
TeppuTopun  HoBooCK0OJIBCKOTO  rOpoOACKOro
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B coorBetcTBUM ¢ PenepanbHbM 3akoHOM oT 27 urons 2010 roma Ne 210-03
«O0 opraHU3aIUy TPeAOCTABICHNS IOCYIaPCTBEHHBIX U MyHULMIIAIIBHEIX YCIYI,
nocraHoBienueM IIpaBurensctBa P® ot 16 wMas 2011 roma Ne 373
«O  pazpaboTrke U  YTBEPXKIEHHH  aJMUHHCTPATUBHBIX  perylaMeHTOB
OCYLIECTBIEHHS] TOCYapCTBEHHOTO KOHTpOIS (Hag3opa) U aJMHHHUCTPaTHBHBIX
periiaMeHTOB IIPeIOCTaBIIEHHS TOCYAapCTBEHHBIX YCIyT», 3aKoHOM benropoackoi
obmactu ot 19 ampens 2018 roma Ne 257 «O06 oObequHEHUH BCeX MOCETEHHUH,
BXOIAIIAX B COCTaB MYyHHIIMIIATBHOTO paitona «HoBoockonsckuii paiion», U
HalelleHWH BHOBb 00pa30oBaHHOIO MYHHUIMIIAIEHOTO 00pa3oBaHUS CTaTyCcoOM
TOPOJCKOTO OKpyra H O BHECEHHH H3MeHeHHH B 3akoH benropoackoit obmactu ot
20 nexabps 2004 roma Ne 159 «OO0 ycTaHOBIEHHH T'paHUI] MYHUIIUIAIBHBIX
0o0pa3oBaHUM W HaJEJIeHWU MX CTATyCOM TOPOLCKOI0, CEILCKOr0 IIOCENICHHUS,
TOPOJICKOTO OKpYyTa, MyHHIIMIIATBEHOTO paioHa», B IesfX IOBBIIIEHHS KadyecTBa
HCTIOJTHEHUS, OTKPBITOCTH U OOIIeIOCTYIHOCTH uHGOpMAaIH o
OPENOCTABICHUIO MYHUIIMIIAIBHON YCIIyTH
NOCTAaHOB.JA IO:
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1. VrIBepauTh aIMHUHUCTPATUBHBIM periaMeHT IO IPeJOCTaBIEHHIO
MyHULunanbHoN yciyru «lIpepocraBnenve vHQOpPMalMH O BPEMEHH M MeCTe
TeaTPaIbHBIX IPEJCTaBIeHUH, (UIAPMOHWYECKHX M OCTPagHBIX KOHIIEPTOB H
TaCTPOJIBHBIX MEPOIPHUATHH TeaTpoB U (QUIApMOHHUM, KWHOCEaHCOB, AHOHCEHI
ITaHHBIX MEpOIpPHATUH Ha TeppHUTOpHH HOBOOCKOIBCKOrO TOPOACKOrO OKpyra»
(mpunaraercs).

2. Ilpu3HaTb yTPaTUBIIMM CHJIy IIOCTAHOBICHHE  aJIMHHHUCTPALIUH
MyHHIUIANIEHOrO paiiona «HoBoockonsckuii pation» benropoackoit obmactd ot
23 ampens 2013 roga Ne 578 «IIpemocraBieHie HHGOPMAIMK O BPEMEHH U MeCTe
TeaTpalbHBIX Ipe/CTaBlIeHUH, (QHIAPMOHHYECKHX M OCTPaJHBIX KOHIIEPTOB H
TacTPONBHBIX MEPOIPUATHI TeaTpoB W (QUIApMOHUM, KHHOCEAaHCOB, AHOHCHI
TaHHBIX MEPONIPYITHI Ha TeppuTopur HOBOOCKOIBCKOrO paiOHa» C BHECEHHBIMHU
WN3MEHEHUSIMH.

3. HudbopMaliioHHO-aHATUTHYECKOMY OTHEeIy aZIMAHUCTpAlUU
HoBoockonsckoro ropoackoro okpyra (Mypamko H.H.) pasmecTuts Hacrosiee
IIOCTAaHOBIEHHE Ha OQUIMAIbHOM caliTe OpraHOB MECTHOIO CaMOYIpaBIeHH
Hogoockonbckoro TOPOACKOTO OKpyTa B ceTu Wurepuer
http://www.oskoladmin.ru.

4, KOHTpOJIb 3a HCIIONHEHHEM IIOCTAHOBJICHUS BO3JIOKUTH Ha IIEPBOIO
3aMECTUTENS IVIaBhl agMUHUCTpanmid HOBOOCKOIBCKOTNO IOPOACKOr0 OKpyra Io
couranbpHOli momuTiKe EBceeBy A.A.

I'naBa aIMHHHCTpPaUHH

HoBo0CK0/1bCKOI0 rOPOACKOro OKpyra A.H. I'pugnes



YTBEPXJIEH
IIOCTAaHOBJICHUEM aJIMHUHUCTPALIUN
HoB00CKOIECKOTO TOPOICKOr0O OKpyra
OT « 77 » ijﬁ/wﬁJOZO r. No 777

AJIMHHHCTPATHBHBIH perjaMeHT
N0 NpeJocTaBJeHHI0 MyYHHIHNAAbHOMH YCJIyTH
«IIpexocrasienue HHGOPMAIHU 0 BpeMEHH H MeCTe TeaTPaJbHbIX

npeacTaBieHu, GHIAPMOHHYECKHX H 3CTPAAHBIX KOHIEPTOB H
racTpoJibHBIX MEpPONPHATHH TeaTpoB U (puiapMoHunii, KHHOCEAHCOB, AHOHCHI
AaHHBIX MeponpHATHH Ha TeppuTOopHH HoBoOCKO/IBCKOTO rOpoACKOro
OKpyra»

1. O0mue moyioKeHus

1.1. Ilpenmer perynupoBaHus aIMUHUCTPATHBHOIO PETJIAMEHTA.

AJIMUHHCTPaTUBHBIA perjaMeHT II0 IPeJOCTaBICHHUI0 MYHHIMIAIEHON
yenyru  «lIpemocraBnenue mHQOpMAanMH O BPEMEHH U MeCTE TeaTPalbHBIX
IpencTaBlIeHuH, (QHIApPMOHHYECKUX M ICTPAIHBIX KOHIEPTOB M TaCTPOJBHBIX
MEpOIpUATHH TeaTpoB M (HIAPMOHHM, KHHOCEaHCOB, AaHOHCHI JaHHBIX
MEPOIPUATHI Ha TePpUTOpHH HOBOOCKOJIBCKOrO ropoickoro oxpyra» (mamee —
aJMUHUCTPATUBHBIM pPErlaMeHT) YCTaHaBIMBAeT CTAHAAPT IIPENOCTABICHHS
MYHHULMIAIBHONH YCIyTH, COCTaB, IOCIENOBATEIbHOCTh MW CPOKH BBIIOIHEHHS
aJIMHUHUCTPATUBHBIX IpPOLEeAyp IIPENOCTABIEHMS MYHHIUIAIBHOH YCIYyTH,
TpeOOBaHMsA K MOPANKY MX BEIONHEHUs, GOPMbEI KOHTPOJISA 3a IIPENOCTABIEHUEM
MYHHLUIAIBHOA YCIYrd, IOPSOOK OOKaJloOBaHUS 3agBUTENSAMH  JEHCTBHIA
(GesneifcTBUS) U pelIeHHH, OCYIIECTBISIEMBIX W MPHUHATBEIX B XOZE HCIIONHEHUS
MYHHUIAIATBHON YCITYTH.

1.2. Kpyr 3asButenet.

IlomyyarensaMu MyHUIMNAIBHON YCIyrW SIBISIOTCA (U3MYECKHE U
IOPHANYECKHE JIMIa, OOpaTHBIIMEeCsS C 3alpocoM O IpeAoCTaBIeHHH
MYHHIMIIAIBHON YCIyTH (J1anee — 3asBUTEIH).

Or umeHn 3asBuTeNeil 00paImaThcs 3a MpefOCTABIEHHEM MYHHIUIIAIBHOM
YCIYyr'H HMEIOT IIPaBO WX 3aKOHHBIE IPEACTABUTENM WIIH TIPEACTABUTEIH IIO
JIOBEPEHHOCTH, O(OPMIIEHHOH B YCTAHOBICHHOM IOPSIIKE (J1ayee - 3assBUTEIH).

1.3. TpeboBanus K nopsaKy UHGOPMHUPOBAHKS O MOPSIKE IIPEIOCTABICHHUS
MYHHIUIIAIEHON YCIIYTH.

1.3.1. Mudopmanus o MecTax HaXOXJIEHHS YIOJTHOMOYEHHBIX OpPraHOB,
OCYILIECTBIISIIOIIMX IIPEJOCTABICHUE MYHULWUNATBHOW VCIYTH, HX IIOJHBIX
MIOYTOBBIX aJIpecax, CIPaBOYHBIX TeledoHaX U anpecax OMUIUAIBHEIX CAlTOB, a
TakKe 0 rpaduke uxX paboThl pasMeliaercs Ha OQHUIMATEHOM caiite YipasieHus



KyneTypel — benropoackoit  obmact B certu Wureprer mno  angpecy:
hitp://www.belkult.ru,  caiite  ympasnenus KyJAbTYPbl — aJAMHHHCTpALUN
Hosoockonbckoro ropoackoro okpyra (maiee - Ympasiernne) http://www.cultura-
novosk.ru, MYHHUIMIIATBHOTO Ka3eHHOTO YUPEeXJIeHUs KYJIBTYPBI
«HoBoockonbckas knyGuas cuctema» http:/www, mkuknks.ru (nanee-MKVYK
«HKC»), ma EaumHOM moprane TocynapCTBEHHBIX U MYHHIMIATBHBIX YCIYT,
PernoxansHoM nopralie rocy1apcTBEHHBIX M MyHHLHNIATBHBIX YCIIYT.

1.3.2. MiHdopmanus 0 mopsiiike NpefoCTABICHHs MyHALMTAIbHON yCIyTu
peOCTABIAETCS

- IpYU TMYHOM OOpaIleHuH;

- C HCIIOJIB30BAHMEM CPEJICTB Telne(OHHOM cBA3M Ympasnenus: (47233)
4-53-54, MKYK «HKC»: (47233) 4-51-35;

- Ha WHQOPMAUMOHHEIX CTeHAaX B MOCTYNHBIX [UIS [OCETHTENCH
nomereHusx MKYK «HKCy;

- Ha opunmansHoM caiite Ynpasnenus, MKYK «HKC» B cern HurepHer,
Ha CTpaHHMIIe MOCBSILIEHHON MyHUIUIIAIBHON YCIIyTe;

- Ha EIII'Y, Ha cTpanune nocsaieHHoM MYHHIMIIAJIBHON yCayTe;

- Ha PIII'Y, Ha cTpaHHIIe MOCBSAIEHHON MYHUIUTIANbHOMN yciyre;

B nensx noctynsocty nomydenus uHGOpMAaIMT 0 MyHULMIATBHOMN yeiyre
MU TIOJEH C OrPaHMYEHHBIMM BO3MOXHOCTSIMH  3JI0POBBS 110 3pEHUI0
obecrieunBaeTcs ajanTands OQUIHATBHOrO caifta YmpasneHus KyJIbTyphl
anMuHMCTpannu  HOBOOCKONLCKOTO TOPOICKOTO OKpyra B CeTH HuTepuer
(http://www.cultura-novosk.ru.) ¢ yaerom oco6bix IOTPpeOHOCTEeH WHBAIUIOB 10
3pPEHMIO C IIPUBENACHHEM ero K MEeXIyHaApOJHOMY CTaHIAPTy JOCTYIHOCTH Beh-
KOHTeHTa U BeO-cepaucos (WCAGQG).

1.3.3. Tlopsanox moiydenus WHPOPMALMKM 3aABHTENSMH TIO BOIIpOCam
NpEeNOoCTABICHUSI MYHMLMNAIBHOW YCIyTH M YCIYI, KOTOpDBIE SBIISIFOTCS
HEOOXOIMMBIMU ¥ OOS3aTENBHBIMU IS  PeLOCTaBICHHS MYHHLHUTIANbHOH
YCIIyTH, CBEICHUH O XOJe NMPeIOCTABICHUsS yKA3aHHBIX YCIyr, B TOM 4YHCIE Ha
opuIMaIBHOM calite, a Takke ua EI'TIV.

OcHOBHBIMH TpeGOBaHMSIME K HHDOPMHPOBAHHIO IPAXK/IAH O HOpsiIKe
IIpENOCTABICHUS ~ MYHULUNAIBHOM  yCIYyrM  SIBISIIOTCS  JIOCTOBEPHOCTH
NPEAOCTABIAEMON MH(OPMANH, YETKOCTh B H3JIOKEHHH HHMOPMALHH, TOJTHOTA
HH(POPMHUPOBAHUS.

NupopmupoBanue rpaxian o mopsake MpenocTaBIeHus MYHUITHTIATBHON
ycnyru obecnednBaercst corpyaHukamMa MKVK «HKCy HETIOCPEACTBEHHO Ha
JITYHOM NpHeMe, [0 TeneQoHy, a TaKKe M0 3JIEKTPOHHOI moYTe.

Ilpu obuienun ¢ rpaxnaHamu (o TenedoHy winu JUYHO) COTPYIHHKH
AO/KHBI KOPPEKTHO W BHHMATEJIBHO OTHOCHTBCSA K TpakIaHam, He YHHKas Ux
HECTH W NIOCTOMHCTBA. YCTHOEe MH()OPMHPOBAHHE O MOPSJIKE MPemOCTABIEHHS
MYHHIMIATIBHOM YCIYTH JIOJDKHO TIPOBOJMTBCS C UCIIONB30BAHHEM OGHIMATBHO-
JEJIOBOTO CTHIIS PEYUH.

Ho Tenedonam mnpuemHOM Vnpasnenus KyIbTypsl [IPeAOCTaBIIETCS
cheyromas uHbopManus:

a) KOHTAKTHBIE Tene(OHBl NODKHOCTHBIX IHI B CTPYKTYPHBIX




nopa3acIeHUsIX;

©) rpaduxk npuema rpaxuaH  pYKOBOAMTENEM  (3aMecTUTeleM
PYKOBOJUTENS ), HAUATbHUKAMH CTPYKTYPHBIX MOApa3IeIeHnH;

B) IMOYTOBLIH, JIEKTPOHHBIN a/ipeca, (akc;

I) O PErHCTpalid U XOJ€ PACcCMOTPCHHA 3afABJICHUH O MYHHIIMIAIBHOMH
ychyre;

1) NopsnoK obkanoBaHus neiicTBuit  (Oe3melcTBUSI) U pelIeHuUi
JNOJDKHOCTHBIX JIML[, OCYILIECTBJISIEMBbIX W NMPUHUMAEMBIX B XOJI€ MPEeAOCTaBICHHUS
MYHHUILIMIIAIIBHON YCIIYTH.

KoHcynpranuu (cnpaBku) 1Mo BONPOCaM MPEAOCTABICHUS MYHUITUTIATLHON
yeayru  patorcs  cnenmanuctaMu MKYK  «HKC»  ocymecTBistonmmu
MYHULUNAILHYIO YCIYTY, HENOCPEACTBEHHO B NpPHUEMHBIE IHH JHYHO WIH TI0
TenedoHy.

KoHcynbpTanuu npoBOAsSTCS MO CASIYIOIIMM BOIIPOCaM:

- 0 IOpsJIKEe NPEeAOCTaBICHUS MyHUIIUTTATBHON YCITyTH;

- IIepeYeHb  JIOKYMEHTOB, HEOOXONMMBIX IS  TPEJOCTABICHHUS
MYHULUNIATBEHON YCITyTH;

- UCTOYHHK IOJMyUYEeHHUS JOKYMEHTOB, HEOOXOAUMBIX IJIS MPEeNOoCTaBIeHHS
MYHUIUIIAIBHON YCIIyTH (Oprat, opraHnusaius);

- BpeMs IIpHeMa H BBIZIa4M IOKYMEHTOB;

- CpPOK IPeNOCTaBlIeHUs] 3asBUTENIEM pPEe3YyJbTATOB IPENOCTaBIICHHUS
MYHULMIATBHON YCIYTH;

- NopsamoK obOkanoBaHus —HeiicTBuil  (Oe3meWcTBMs) W pELICHHI,
OCYUIECTBIS€MBIX M TNPHUHHUMAEMBIX B XOJe NPENOCTABICHHS MYHHIIHIATLHON
YCITYTH.

IIpy HEBO3MOXHOCTH CaMOCTOSTENIBHO OTBETHTH Ha I0CTaBICHHBIE
Bonpocel cnenuanuctoM MKVYK «HKCy», npunsBmiuM TtenedOHHBIH 3BOHOK,
JaHHBIA 3BOHOK JIOJDKEH OBITH MepeagpecoBaH Ha APyroe NOJDKHOCTHOE JIULIO WITN
Ke 00paTUBILIEMYCs MPaXAaHUHY T0JDKeH OBITh co00IIeH Teae(OoHHbIH HOMEp, I10
KOTOPOMY MOJKHO IOIYUHTh HEOOXOIUMYI0 HH(DOPMAIIUIO.

Ecnu crenmanuecr MKVK «HKC» He MOXeT naTh OTBET CaMOCTOSTEIBHO
a0 IIOArOTOBKAa OTBeTa TpeOyeT NpOAOKHUTEIBHOrO (IOTOJHHTEIBHOIO)
BPEMEHH, OH 00s3aH IpeUIOKUTh 3asBUTEII0 OIWH W3 TpPeX BapHaHTOB
JaJbHEeNINX NeUCTBUMN:

1 )u3110UTH CyTh OOpallleH!s B MUCbEMEHHOM (hopMe;

2)Ha3HAYUTH Apyroe yaoOHOe AJis 3asBUTENS BpeMs 1l KOHCYJIbTaIliH;

3)1aTh KOHCYNBTAllMI0 B TPEXTHEBHBIH CPOK II0 KOHTAKTHOMY Telie(oHy,
YKa3aHHOMY 3asiBUTEJIEM.

[Ipn wWHAMBUAYAJIbHOM IMUCBMEHHOM KOHCYJIBTHPOBAHMM O IOPS/IKe
[pea0CTaBIeHHUS MYHHUIHTIATEHOM YCILYTH OTBET HarpaBJgeTcs
3aMHTEPECOBAHHOMY JIMIy B TeueHue 30 aHel co JHS pPerHCTpaludy MUCBMEHHOIO
oOpaluieHus.

1.3.4. TIlopsinox, d¢opma, MecTo pa3MellleHHs W CIOCOOBI TMOMyYeHHS
ClpaBOYHOX MHGbOpPMAIMK, B TOM YHCIE Ha CTEHJIaX B MeCTax IpeloCTaBIeHuUs
MYHUIUNAIBHON YCIyrd M YCIYr, KOTOpBIE SBISIOTCA HEOOXOAUMBIMHU U
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00s3aTeNBHBIMH IS IPEIOCTABIIEHHUS MYHHULUIIATBHON YCITyTH.

Mupopmanus o npenocTaBleHul MyHHUIUIIAILHON yCIyTH pa3sMelaeTcs Ha
crengax MKVYK «HKC», odwunmansnom HWarepHer-caiite, EITIY, PIII'Y Ha
CTpaHULIe, IIOCBAIIEHHON MyHHUIIMIIATBbHOH yCIIyTe.

1.3.4.1. Ha nndopMarmoHHbIX cTeHaax, pasmemaeMex B MKYK « HKC»,
COJIEPXKUTCS CIIeayIoIIas HHHOPMaIs:

a) M3BIEYEHHS M3 HOPMATHUBHBIX IPABOBBIX AKTOB, COAEPIKAILUE HOPMBEIL,
peryaMpyrolue IopsAaoK IpeloCcTaBlIeHnss MyHULUNIATbHON YCIyTH;

0) TeKCT aIMMHUCTPATUBHOTO periiaMenHTa, OJI0K-CXema;

B) IepedYeHb  JOKYMEHTOB, HEOOXOIMMBIX Ui  IPeJoCTaBICHHUS
MYHULUITAIBHOM yCIyTrH, U TpeOOBaHus, MPeabsBIseMbIe K 3TUM JJOKYMEHTAM;

) MeCcTOpacroyiokeHue, rpaguk (pexum) paboTsl, HOMepa TejIehOHOB,
anmpeca HMHTepHeT-CaliTOB M J/IEKTPOHHOM IIOYTHI OpraHM3aluii, B KOTOPHIX
HOJIy4YaTe/ld MyHULUNIAIbHOW YCIYTH MOTYT MONYYUTh JOKYMEHTEI, HEOOXOIMMEIE
JUIA [IpelOCTaBIeHHUs MYHUIIUIIATTBHOM YCIYTH;

J) CXema pasMeLleHUs HOJDKHOCTHBIX JIUI[ W PEXHM [pHeMa HMH
[oJiydareell MyHUIUTaIbHON YCIIyTH;
| €) CPOKH IpENOCTAaBIEHHA YCIYTH B ILEIOM M MaKCHMAaIbHBIE CPOKH
BBINIOJTHEHUSI OTAEIBHBIX aJMHHUCTPATUBHBIX NPOLEAYpP, B TOM 4YHCJE BpeMEHH
HAXOX/IeHHUs B ouepeny (0KMIaHWs), BDEMEHH IpHeMa JI0KyMEHTOB;

7K) MOPAIOK MOJTYYESHHs] KOHCYIbTAIIHH;

3) TOpAZOK OOXajloBaHUS pewmwleHWd wu  JedictBuil  (Oe3neicTBus)
JOJKHOCTHBIX JTUL AJMHHUCTpAld HOBOOCKOIBCKOTO rOPOICKOT0 OKPYTa.

¥) HAHMEHOBaHUe, afpec U TeaeOH BBIIECTOSAILErO OPraHa.

1.3.4.2. Ha odunmansHoM wuntepHer-caiite, EINTY, PIII'Y comepxutcs
clenyromas nHpopMarus:

a) TEKCT aIMUHUCTPATUBHOIO periiaMeHTa, 0JI0K-CXema;

0) nmepeyeHb [OKYMEHTOB, HEOOXOMWMBIX JUIi  IPENOCTABIEHUS
MYHHUIIMITAJIbHON YCIIyTH, H TpeOOBaHus, NPEAbIBISICMbIE K 3TUM JOKYMEHTAM;

B) CPOKM IPEIOCTaBIICHHUSI MYHHUIMIIAIBHON YCIYIM B 1EJOM |
MaKCHMAaJIbHBIX CPOKOB BBITIOJIHEHHS OTAEIbHBIX aIMUHUCTPATHBHBIX NPOLIEAYD, B
TOM YHCJIC BpPEMEHH HaXOXIEHHWs B ouepenu (OXKUIAHUS),BPEeMEHH IpHEMa
JIOKyMEHTOB;

r) GopMbI KOHTPOJIS;

1) TpeOOBaHUS K MECTaM IPeIoCTaBIECHUS MyHULMIAIBHON YCIYTH;

€) NOPANOK TIOIYYEeHUs] KOHCYIbTAI[HM;

K) TOpANOK o0)anoBaHUS pelleHHWit W JefictBuii  (Oe3melicTBus)
TOJIKHOCTHBIX JIMI] aAMUHHUCTpALMd HOBOOCKOIBCKOr0 TOPOACKOTO OKpYyTa;

3) HAUMEHOBaHMe, aJipec U Telle(hOH BBIIIECTOSIIETO OPraHa.

2. Cranaapr npegocTtaBieHUs] MyHHUHNAJILHON YCIYTH.

2.1. HaumeHOBaHME MYHULIUNIANBHOM YCIYIH.
Haumenosanue mynuiunanssoii yenyru «lIpegocrasienne nH(GpOpPMAIUA O
BPEMEHH M MECTE TeaTPalIbHBIX NPEACTABICHHUH, (PUIAPMOHUUECKUX H 3CTPAIHBIX



KOHIIEPTOB U IaCTPOJBHHBIX MEPONPHATHH TeaTpoB U (GHIAPMOHHIM, KHHOCEAHCOB,
AHOHCHI NTAaHHBIX MEPOIPUATHH Ha TeppUTOpHM HOBOOCKOIECKOrO IrOpOACKOro
OKpyTa».

2.2. HaumeHOBaHMe OpraHa, NpeIoCTaBISIOMEr0 My HULUITAIBHYIO YCIIYTY.

[lpemocrasnenre MyHULMIANBHOH YCIYTH OCYLIECTBIISETCS YIIPaBIEHHEM
KyJIbTyphl aJMUHUCTpaluM HOBOOCKONBCKOTO TOPOJCKOrO OKpyra 4epes ero
CTPYKTYpHOE NOApasfeleHne — MyHHIUIAIbHOE Ka38HHOe YIPEeKIeHHE KYIbTYPhI
«HoBoockoabckas kiryOHas cucteMay.

MKVYK «HKC» He BmpaBe TpeboBaTh OT 3asBHTEIsl OCYLIECTBICHHS
JAeHCTBMH, B TOM WYHCIE COIVIaCOBaHMH, HEOOXOOUMBIX ISl TIOJNyYEHHUS!
rOCYIapCTBEHHBIX M MyHULUIAIBHBIX YCIYT U CBSI3aHHBIX ¢ 0OpallleHHeM B UHbIE
roCyJapCTBEHHbIE OpraHbl, OPraHbl MECTHOI'O CaMOYIIPABIECHHUS, OPraHU3AMH, 32
HCKIIIOYEHHEM IIOIy4Y€HHs YCIyr M IOIy4YeHHs] JOKYMEHTOB W HH(pOpPMAINH,
MPEIOCTaBIIIEMbIX B pe3yJbTaTe MPeJOCTaBIeHUs] TaKUX YCIYT, BKIHOYEHHBIX B
nepeyHH, yKasaHHele B 4acTH | crateu 9 @DenepanbHoro 3akoHa oT 27 mrond 2010
roma Ne 210-@3 «OO6 opraHu3aluy IIpPeIOCTABICHUSI T'OCYIAPCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT».

2.3. Oncanye pe3yipTara NpeaocTaBlIeH s MyHUIIMITAIBHON YCIyTH.

PesyneTarom npenocraBieHust MyHUITUTIATBHON YCIYTH SBIISETCH:

- TnpenocTaBieHHe HMHGOpPMAlMKM O BpPEMEHH ¥ MecTe TeaTpalibHbIX
MpeICTABICHUH, (UIAPMOHMYECKUX M OCTPamHBIX KOHIEPTOB M TaCTPOIBHEIX
MEpPOTIPUATHIA  TeaTpoB U  (UIAPMOHUE, KHHOCEAHCOB, &HOHCHI JAHHBIX
MEPOTIPHUATHH Ha TeppUTOpHH HOBOOCKOJIBCKOrO rOpoOACKOTO OKpyra (paiee —
HHGOPMALIMOHHOE TTHCHEMO);

- 00OCHOBaHHBIM OTKa3 B IpefocTaBieHun uHMopManuu [Ipenocrasiedye
HHpOpMAllMM O  BpPEMEHH M  MECTe  TeaTpajbHBIX  IPEeACTaBIeHHI,
(DMTapPMOHMYECKHX W O3CTPaJHBIX KOHIEPTOB M TACTPONBHBIX MEPONPUSTHIA
T€aTpoB M (UIAPMOHMM, KHHOCEaHCOB, aHOHCHI [JAHHBIX MEPONpPUATHI Ha
TeppuTOpHH HOBOOCKOIBCKOr0 ropoACKOro OKpyTa.

2.4. Cpok IIpeioCTaBIeHHUs] MyHHIIMITAIBHOM YCIIyTH.

MyHuuunansHas yciayra TpeNoCcTaBisieTcss B TeYeHuH 5 pabounx aHel c
MOMEHTa PErUCTPaLMK 00pallieH s 3asIBUTE.

MKVYK «HKC» mpenocraBiaser B ycTHOH (opMe 3ampalliBaeMyro
MHQOPMAIMIO 3asBUTETI0 MPH YCTHOM 3ampoce B JeHb OOpaIleHHUs, eciu
3amnpalirBaeMas MHGOpMAIHs MOXeT ObITh NMOJArOTOBIEHA M MPENOCTABIeHA B
TEYEHHE BPEMEHH, yKa3aHHOro B MyHKTe 2.10 HACTOAIIEr0 aaMHHHCTPATHBHOIO
periiamMeHTa.

2.5. IlepeyeHp HOpPMATHBHBIX IIPABOBLIX aKTOB, PETYIHPYIOIIHAX
Pe10CTaBIEHUE MYyHHUIUIIAIBHON YCIyrH:

Mupopmanns o0 HOPMATHBHBIX [PABOBBIX aKTaX, PEryIUPYIOLIMX
NpeIoCTaBICHUE MYyHHIUIIATBHOM YCIyTH, pasMelaercs Ha oQUIIMaIbHOM caiTe
YTpaBjeHUs KyJIbTyphl aiMuHUCTpanud HOBOOCKOIBCKOTO TOpPOJACKOro OKpyra
(mamee -  VYmopapiaenwe) http:/www.cultura-novosk.ru, MyHHLHIAIBHOTO
Ka3eHHOTO yYpexXAeHHs KyibTypbl «HoBooCKOIbCKass KnyOHas cCcHCTEMa»
http://www. mkuknks.ru (manee-MKVYK «HKC»), na Enusnom noprane




TOCYNapCTBEHHBIX M  MYHHUIMIAIBHBIX  YCIyT, PervoHansHom noprane
FOCY1apCTBEHHBIX U MYHHUIUIIANBHBIX YCIIYT.

2.6. HcuepnbiBaromuii  nepeuens JIOKYMEHTOB, HEOOXOJMMBIX B
COOTBETCTBMH C HOPMATHBHBIMHM IIPABOBBIMH AaKTAMH JUIS [PeJOCTABJIEHHS
MyHUUIUIIANBHON yCIIYyTI'H, KOTOPbIE SBISIOTCA HEOOXOAUMBIMH H 0053aTelIbHBIMU
AL IPEIOCTaBICHNS MYHMUMIATBHOW YCIYTH, MOMIEXANIUX TPeICTaBISHHIO
3asgBUTEJIEM, CIIOCOOBI UX MONTyYeHHs 3asSBUTC/SIMH, B TOM YHCIIE B DJIEKTPOHHOI
(opme, MOPsIIOK WX MpeIOCTABIEHH S,

2.6.1. [lns nosyueHHs: MyHUIMIATBHOM YCIYTH 3asSBUTENb PeNOCTaBISET B
MKVK «HKC» cnenyromue 10KyMeHTSHI:

- 3asBleHHE 1O (OpMe COIVIacHO mnpuwiokeHHro No 1 K HACTOsLIEMY
aIMHHUCTPATHBHOMY PEIIaMeHTy;

- /JOKYMEHT, YyHOCTOBEPSIOIMH JIMYHOCTh TpakkJaHMHA (IUIs CBepKy
JNaHHBIX ).

B cnydgae oOpamenus mnpenctaBUTeNst AONONHUTENLHO IIPEIbIBISETCS
AOKYMEHT, NOATBEPKIAOIINH €r0 NPaBo NPE/ICTABIAThH HHTEPECH! 3asBHTES.

2.6.2. 3adBleHHME COBMECTHO C IPUIAraeMBIMH K HEMY JOKYMEHTaMH,
COTNIaCHO  HACTOSIIEMY aIMMHUACTPAaTUBHOMY pErjJaMeHTy MOXET OBITh
HAIPaBJICHHO B ITUCBMEHHOM BHJE IO [OYTE WM NPEOCTABIEHO IMYHO (MK
HCpE3  3aKOHHOIO  NpEeACTaBUTENS 10 JOBEPEHHOCTH, O(OPMICHHOH B
ycTanosieHHOM nopsiake) B MKYK «HKC».
| ONEKTPOHHEIE  TOKYMEHTHl JOKHBI COOTBETCTBOBATEH TpeOOBaHUSM,
YCTaHOBJICHHBIM B nozpaszerne 2.6.3. aIMUHUCTPATHBHOTO PeraMeHTa.

2.6.3. TpeboBaHnus, peabABIAEMbIE K 3aABICHHIO U MaKeTy JOKYMEHTOB.

Texcr 3asBreHus DomKeH ObITh HANMCAH HA PYCCKOM S3BIKE CHHHMH HUIK
HCPHBIMH HEpHUJIaMH, XOPOLIO YHTAaeM M DPa30OpuuBBEIM. DaMUTUSL, WMSA W
OTHECTBO 3aiBHTEIA (MPEICTaBUTENS) HAMKMCAHBI MONHOCTHIO, BCE 06S3aTelIbHBIE
PEKBHM3UTEI B 3aBIEHUU JOIKHBI OBITH 3aII0THEHBI.

He nomyckaercs wcrnosnssoBanme coxpatieHuii u abOpeBHaryp, a Takike
NOATHUCTOK, NPUNKCOK, 3a4EPKHYTBIX CIIOB M UHBIX HEOTOBOPEHHBIX MCIIPABIIEHIl,
HE 3aBCPEHHBIX MOANKCHIO 3asBUTE (IIPEICTABUTENS ).

Ceenenus, yKkasaHHble B 3asBICHHH, HE IOJKHBI PacXOOUThCA MM
IPOTUBOPEYUTD MPUIATAEMBIM K 3asBICHUIO TOKYMEHTAMH.

Ilpy npenbaBieHnr opurnHana JOKyMeHTa KOIHH JOKYMEHTOB 3aBEPSFOTCH
cnenuamucToM MKYK «HKCy.

IIpy  OTCYTCTBMH OpHIMHAJIOB JOKYMEHTOB KOITHM [peNCTaBIEHHBIX
AOKYMEHTOB OKHBI OBITh HOTAPHATBHO 3aBEPEHEL

IlpuarMaeMble JOKYMEHTBI He IOIDKHBI MMETh CePBLEe3HBIX MOBPEKICHHH,
HaJIATHE KOTOPBIX NOMYCKaeT MHOIO3HAYHOCTh HCTOJIKOBAHUS MX CONEPIKAHHS.

JOKyMeHTBI, HanMCaHHbIe Ha MHOCTPAHHOM SI3bIKE, 3aBEPEHHBIC MeYaThIO Ha
MHOCTPaHHOM A3bIKE, a TaKKe Ha s3blkax HapomoB Poccuiickoil ®exeparm,
TIPEACTABIIAIOTCS TIPH yCIIOBUM, YTO K HWM IpPUIAraeTcsi MepeBOi Ha pPYCCKHMiA
A3BIK, HOTApHaJbHO 3aBEPEHHBIH B COOTBETCTBHH C 3aKOHOIATELCTBOM
Poccuiickoii ®enepanun.



2.7. VcuepnslBaloliyif  IepeYeHb JOKYMEHTOB, HEOOXOMMMBIX B
COOTBETCTBUM C HOPMATUBHBIMY [IPaBOBBIMH aKTaMU IS TIpeIOCTaBIEHHs
MYHHULMMATBHON YCIIYTH, KOTOPBIE HAXOIATCS B PACTIOPSHKEHMU TOCY1apCTBEHHBIX
OpraHoOB, OPraHOB MECTHOTO CaMOYIIPAaBIeHHs W HHBIX OPraHOB, YYACTBYIOILMX B
IIPEAOCTaBIEHUH TOCYIapCTBEHHBIX MM MYHHULMIAIBHBIX YCAYL, W KOTOpPbIE
3asBUTEIIb BIIPABE [IPEACTABUTE CAMOCTOATEBHO, @ TAKIKE CITOCOOBI HX MOTYYCHUS
3a5BUTEJSIMH, B TOM YHCIIE B DJIEKTPOHHOH (hopMe, NOPAIOK UX Mpe/ICTaBICHHS.

[TepeueHp MTOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBUH C HOPMATHBHBIMH
NPpaBOBBIMM aKTAMH Ul MPENOCTABIEHHs MYHUIMIAIBHONW YCIIYIH, KOTOPBIE
HaXOIATCS B PACHOPSIKEHWH TIOCYJapCTBEHHBIX OPIaHOB, OPTaHOB MECTHOrO
CaMOyNpaBlE€HWS M HWHBIX OpraHoB, YYacTBYIOIIUX B IIPEJOCTABIECHUH
FOCY@pCTBEHHBIX WJIM MYHHIIHIIATIBHBIX YCIYT OTCYTCTBYET.

2.8. Ykazanue Ha 3ampeT TpeboBaTh OT 3agBUTEIS.

Ilpu mpenocraBieHUd MyHULHIIATBHON YCIYTH 3alpelleHo TpeGoBaTh OT
3asiBUTEIIA:

- TIpPEJCTaBACHUS MOKYMEHTOB M HHOOpPMALUU WIH OCYLIECTBICHUS
JCUCTBHHA, MpENCTaBJeHHe WM OCYIIECTBICHHE KOTOPHIX HEe MPeIyCMOTPEHO
HOPMAaTHBHBIMH ~ IPAaBOBBIMH  aKTaMH,  PETyJHPYIOMIMMH  OTHOIICHWS,
BO3HUKAIOILKE B CBS3M C MPENOCTABICHUEM MYHUIIUIIANBHOR YCIIYIH;

- IIPECTaBIEHUs JIOKYMEHTOB B MH(OPMAIMK, KOTOPHIE B COOTBETCTBUH C
HOPMaTHBHBIMH TIpaBOBBIMM akTamu Poccuiickoit ®enepauun, HOpMATHBHBIMHU
NpaBOBBIMH aKTaMu benroposckoi o67acTH M MyHHUIMITATBHBIMU OPABOBBIMH
aKTaMH HaXOAATCS B paCloOpsHKEHMU OPraHOB MECTHOIO CaMOYIIPaBJICHUS,
IPEIOCTABNAIOILMX MyHHIUIIATBHYIO YCIYTY, FOCYAapCTBEHHBIX OPraHoB W (MiH)
MOABEJOMCTBEHHBIX ~ IOCY[JapCTBEHHLIM OpraHaM M  OpradaM  MeCTHOTO
caMOyIIpaBJIeHUs OpraHu3alluii, Y4aCTBYIOIIHMX B IIPEIOCTARIEHUH
FOCYNApCTBCHHBIX MM MYHHUMIAIBHBEIX YCIYT, 338 HCKIIOYEHHEM JOKYMEHTOB,
YKa3aHHBIX B 4acTu 6 ctaTbu 7 DepepaipHOro 3akona or 27 wrons 2010 rona
Ne  210-®@3 «O6 opraHu3amy{ I[IPEOCTaBIEHHS TOCYIAPCTBEHHBIX W
MYHHIMIIAIBHBIX YCIIYT».

- TPEACTaBICHUS JIOKyMEHTOB W MH(MOPMAIMM, OTCYTCTBHE M (M)
HEIOCTOBEPHOCTb KOTOPBIX HE YKa3bIBAJMCh TP TIEPBOHAYATLHOM OTK43e B
NpUEME JOKYMEHTOB, HEOOXOAMMBIX [UIs INPENOCTABNIEHUSI MyHHIMIIANLHOM
YCJIyTd, 1100 B NPEIOCTABICHHH MYHUIIUNIATLHON YCITYTH.

3a HCKITIOYSHHEM CJIyYaeB:

- U3MeHeHWe TpeOOBaHMI HOPMATHBHBIX TPABOBBIX AKTOB, KACAKOIMXCSH
[peoCTaB/ICHUsl MYHHUIMIIAJIBHON YCIYI'd, IOCJ€ TepPBOHAYAIbHOM MOoJayu
3asBIICHHUs O NPEOCTABJICHUM MYHHUIMNATBHOM YCITYTH;

- Haju4yue OWMOOK B 3adBIEHMM O TPENOCTABICHMM MYHULUNAILHOMN
YCIyra U IOKyMEHTax, MOJaHHbIX 3asgBUTENIEM IOCHIE TIEPBOHAYAILHOIO OTKA3a B
mpueMe JOKYMEHTOB, HEOOXOAMMBIX MO TIPEJOCTABICHHS MYHHIUNAIBHOMN
yciyru, iubo B NpPEIOCTaBICHUM MyHULIHIAIBHON YCIYTH U He BKIIOUEHHBIX B
IPe/ICTaBICHHEIN paHee KOMIUIEKT JOKYMEHTOB;

- UCTEYCHHE CpOKa JEHCTBHsA JOKYMEHTOB WM W3MeHEHHe HMH(pOpMaluu
[I0OCTE€ TIEPBOHAYAIBHOI'O OTKa3a B IpUEME JOKYMEHTOB, HEOOXOIUMBIX IS



NPCIOCTABJICHUS. ~ MYHHUMOANBHOH  yCjlyrd, JubO B mOpenocTaBieHHU
MYHUIUITAIBHON YCITYT U,

- BBIABICHHUC NOKYMEHTAJIbHO MOATBEPXKIAEHHONO (akTta (MpU3HAKOB)
OLIMOOYHOrO0 WM HPOTHBOMNPABHOIO JeicTBHS (6e3meifcTBUS) MOKHOCTHOTO
i@ oprana, mpeloCTaBIsAIIIero MyHHIMIIANBHYIO YCIYTY IPH NEPBOHAYAIBHOM
OTKase B MpHEMEe [OOKYMEHTOB, HEOOXOAMMBIX JJsl  [PEIOCTaBIEHMUS
MYHULHUTIAIBHON YCIYTH, MO0 B IIPENOCTARICHUN MYHHULUIIAILHON YCIYTH, O YeM
B [HCbMEHHOM BH/E 3@ TOANUCHIO PYKOBOIUTENSI OpraHa, MpeaoCTaBISIOIIEro
MYHMLUIATBHYIO yCIYTy, YBCJOMISETCS 3asBUTENb, a TaKKe MPUHOCATCS
W3BMHEHUS 32 IOCTaBJICHHbIE HEyI00CTBA,

2.9. HcuepnbiBaroliuii rnepedeHh OCHOBaHWM JUIs OTKa3a B TpHeMe
JAOKYMEHTOB, HEOOXOAMMBIX [UI NPEJOCTaBIECHUS MyHUIMIIATBLHON YCITyTH.

OcHoBaHMsIMM 1711 OTKa3a B NpPHEME JOKYMEHTOB, HEOGXOIMMBIX IS
MPeIOCTABICHHSA MY HULIMNANBHON YCIIYTH, SBIISIOTCS:

- obpaiuenye 3a MYHMIHMIIATBbHON YCIyroM, NpemocTaBlieHue KOTOPOH HE
IIpeayCMaTpUBAETCs aJIMUHUCTPATUBHBIM PErIaMeHTOM;

- IPEIOCTABICHUE 3asBICHHUS, IIOAMMCAHHOIO HEYTIOTHOMOYEHHBIM JIUIIOM;

- Ipe0CTaBlIEHHE UHTEPECOB 3asBUTENSA HEYITOJIHOMOYEHHBIM JTULIOM;

- NIPEOCTaB/ICHUE 3asBIIeHUs, OQOPMIIEHHOIO C HapylleHHeM TpeGoBaHMi
aJIMHHHCTPAaTUBHOTO perjiaMeHTa, B TOM YHCJIe HEKOppeKTHOe (HemonHoe Jiubo
HEeTIPaBUJIbHOE) 3aroIHEHUE 00sI3aTeNIbHbIX T10J1eH B (hopMe 3asIBICHHS;

- TPEIOCTaBICHUE [OKYMEHTOB, YTPATUBIUUX CHITYy HJIM CPOK JAeicTBHA
KOTOPBIX HCTEHET 10 [aThl 3aBEPIICHHUs [IPEAOCTABIEH)s MYHHUIIHTIATBHON YCIyTH;

- TIPENIOCTABICHUE JIOKYMEHTOB, COIEP)KALIMX MTPOTHBOPEUUBLIE CBEICHUS,
He3aBepeHHbIE UCTIPABJICHMS, TOYMCTKH, TOMAPKH;

- IPEJIOCTaBJICHUE TOKYMEHTOB, He MOIeKALIUX TIPOUTEHHIO.

2.10. Mcuepnbiaromuii nepedeHs OCHOBAaHMM JUISi NPUOCTAHOBICHHUS WIIH
OTKasa B IPeI0CTaBICHHHA MyHUIIMITAILHOM YCITYTH.

IIpesocTaBienre MyHMIMIIATBHOH YCIyrd NMPHOCTAHABIMBACTCS B Ciydae
BBISIBJICHUS! HETIOJTHOTEI CBEIeHMH, YKa3aHHBIX 3asIBUTE]IEM B 3asIBIICHHH.

Cpok  NIpHOCTaHOBNEHMS INPEAOCTABIEHMS MYHHIHMIAIBHON  YCIIyrH
3aKOHO/1aTeNbCTBOM Poccuiickoi ®Menepalinil He PeyCMOTPEH.

OcHoBaHWH /sl OTKa3a B TPEJOCTABICHWM MYHMLMNATBHON YCIyrH He
[IPeLyCMOTPEHO.

2.11. Tlepedenb yciyr, KOTOpble SIBISIOTCS  HEOOXOAMMBIMH U
00si3aTeNIbHBIMU [ IIPEIOCTABIICHUS MYHHIMIATLHON YCIYyTH, B TOM uHCe
CBENICHUs O  JIOKYMeHTe  (JOKyMEHTax), BbIAaBaeMOM  (BbIIaBAEMbIX)
OpraHu3alUsAMH, YIaCTBYIOLIMMHE B IPEAOCTaBICHUN MYHULIHTATEHON YCITYTH1.

Ilpu mpemocTapieHMM MYHHIMOANBHOM YCIYIW MpeNOCTaBleHHE HHBIX
YCIIYT, HEOOXOIMMBIX M 00A3aTENBHBIX IS MPENOCTABICHHS MYHHIUIAILHOL
YCIYyTH, HE OCYILECTBISAETCS.

2.12. Ilopsinok, pa3Mep W OCHOBAHHUS B3UMAHMUSI IOCYJaPCTBEHHON TOLLTHHEI
UJIM HHOH TIJIAThI, B3UMAeMOH 3a TIpeIoCcTaBlIeHHe MyHUIUIAIBHON YCIyTH.

Ipetocrapiaenne MyHUIUNATBHON YCIYTH OCYILIECTBISIETCS] OECIUIATHO.,
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2.13. Tlopsinok, pasMep M OCHOBAHHUS B3MMaHHs MUIATHI 33 IPEIOCTABIEHNE
MYHUUMNATBHON YCIIyrH, BKIIOYas MHGOPMAIMIO O METOAMKE pacyeTa pasmepa
TaKOM IJIATHL.

[IpenocraBnenne  yciyr, HEOOXOAMMBIX M OOS3aTeNBHBIX  JUIs
[IPeIOCTaBICHHS MYHHIUIIATBHON YCIYTH, HOPMATUBHBIMU ITPABOBBIMH aKTaMH HE
[IPEAYCMOTPEHO.

2.14. MakcuManbHbIH CPOK OKHMIAHHS B OYEPEIM IMpPH TOJAye 3armpoca o
NpeJOCTABICHUH  MYHWIIMIIANBLHOW YCIOYTHM W TIPH [OJYyYEHHH pe3yibTara
[IPEAOCTABICHHUS MYHULIUIIATBHON YCIYTH.

MakcumanbHbIi CPOK OXHJIAHHA B O4Yepeqd MpH I0jaye 3ampoca o
MPEJIOCTABICHUH MYHULUIAJILHON YCIYTM M IIpU TOJNYMEHHH pe3yJibTara
myHuuunanbHol ycayru B MKYK «HKC» e nomkeH npessimats 15 MuHyT.

2.15. Cpox ¥ MOPAROK PErucTpalyy 3ampoca 3asBUTENsS O IPeIoCTaBIeHUH
MYHUUIMIATEHON YCIYId M JOKYMEHTOB, B TOM YHCIIE B 3IIEKTPOHHOMN (opme.

Perucrpanus 3ampoca 3asBUTENss O MPEJOCTABIEHUM MyHHUIMIATBHOM
YCIyTd M HaKeTa NOKYMEHTOB, B TOM 4YHCI€, HAlpPaBIEHHBIX B 3JIEKTPOHHOM
(opme, ocyiecTBiseTCS B IeHb NOCTyIUIeHus 3arnpoca B MKYK «HKC».

3anpockl pPerucTpPUPYIOTCS! B XKypHale BXojsiiei koppecnonienunn MKYK
«HKC».

Ecnu  noxymeHTHl (KOIMM [OKYMEHTOB), HANpPAaBIEHHBIE ITOYTOBBIM
OTHpAaBICHUEM WJIH B BHJE 3JIEKTPOHHOTO AOKyMeHTa ([akeTa TOKYMEHTOB),
MONly4eHbl Mociie OKoH4YaHusa pabodero BpemeHH MKVYK «HKC», anem wux
NOY4YeHHs] CYHUTAeTCs Clleqyromui pabouuii neHs. Ecnu gokymeHtsl (Komuu
DOKYMEHTOB) TIIONy4eHbl B BbIXOJHOM WM TNpa3AHUYHBIA 1eHb, THEM WX
TIOJIyHYEeHHS CUMTAETCs CIeAYIOIMM 3a HUM paboyHii 1eHb.

2.16. TpebGopanus K TMOMELIEHUSIM, B KOTOPHIX MPEIOCTABIAETCS
MYHULMIIANbHAS yCIIyra, K 3ady OKHIaHWs, MecTaM IJIsl 3alloJIHeHHs 3alpOCOoB O
NPEAOCTABIICHUH MYHHIMIIAJIBHON YCIyrd, HHMOPMALUOHHBEIM CTEHAAM C
oOpasuamy MX 3alONHEHHs W [IepeYyHeM JOKYMEHTOB, HeOOXOMHMBIX /IS
NpefoCTaBleHHus MYHHIHIAIGHON YCIyTH, pasMelleHHuI0 #  o(QOPMIIEHUIO
BU3yalbHOM, TEKCTOBOM MW MyNbTUMEAMHHON WHOOPMALMH O M[OpszKe
OpeAOCTaBlCHUsl YCIYrd, B TOM 4YHCIEe K OOECnedeHHIO IOCTYITHOCTH JIJIs
WHBATM/IOB YKa3aHHBIX OOBEKTOB B  COOTBETCTBMHM C 3aKOHOJATEIHCTBOM
Poccuiickoii Desepaliud 0 COMUATBHOM 3a1LMTe MHBATHIOB.

2.16.1 TpeGopaHus K NOMEIICHHAM, B KOTOPHIX IPEIOCTaBISETCS
MYHHULUTAJIbHAS YCIyTa;

- 31aHue, B kotopoM Haxoauthess MKVK «HKC», pacnonokeno ¢ yuerom
NEIIeXOHOM MOCTYNMHOCTH (He Oonee 10 MUHYT memikoM) Ui 3asBHTeNEd OT
OCTaHOBOK OOLIECTBEHHOT'O TPAHCIIOPTA;

- IEHTPaJIbHbIM BXOJ B 3/jaHue odopmiiseTcss HHOOPMAIHOHHO BEIBECKOIT ¢
ykasaHuem mnonHoro HamMeHoBaHuss MKVK «HKC», pexum pabGorel, mecrta
HAXOXIECHUS;

- Opuwieraromias TeppuTopus 3maHus, rae pacnonoxker MKVK «HKC»y,
OCHallleHa IMTApKOBOYHBIMUA MECTAMHU, B TOM YHCJIE JIJI MHBAIMUIOB;,

- TpHEM 3asBHUTENIel OCYLIECTBISETCS COIVIaCHO rpaduky mpHema
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cnequamictamuy MKVK «HKC» B crneumansHo BbimeNeHHBIX Ui 9THUX Liejieit
MOMEILEHHSIX;

- MECTa NPeaoCTaBJeHHWs MYyHHUWNATLHOM YCIYTH BK/IIOYAIOT MECTa s
OJKMIAHUS, WH(DOPMHPOBAHMSA, INpUEMa 3asBHTENEH, KOTOpble O0BOPYIOBaHbI
CTylbsMH, CTOojlaMM ®  obecre4yuBaloTcss OyMarod W NHUCHMEHHBIMU
MPUHAUICHKHOCTAMH JIII  BO3MOJKHOCTH O(OPMIICHHS JTOKYMEHTOB, a TakKkKe
000py10BaHbl HH)OPMAHOHHEIMU CTEHIAMH;

- IIOMEUICHHs JOJDKHBI COOTBETCTBOBATh CAHUTAPHO-3ITHIEMHOJIOTHYECKHM
IpaBHJiaM ¥ HOPMATHBaM,

- BHM3yalbHas TeKCTOBas HMHQMOpPMALUS O TOPSAKE [pPeNOCTaBIIeHM s
MYHHULHNATBHOM yCiryry pasMeraetcs B poite MKYK «HKCy.

- ¥ BXOZIa B K&K0€ MOMELIEHNE Pa3sMeLaloTcs UH(DOPMallMOHHEIE TabIHUKK
C yKaszaHHeM HoMepa KabuHera, (paMWIMKM, MMEHH, OT4ECTBA M JOHKHOCTH
CHEIMATMCTA, OCYILECTBISOLIEr0 NpueM, rpaduka paGoThl.

2.16.2. TpeGosanus K pa3MeIICHUIO H O(OPMIEHHIO HHGOPMALMOHHBIX
CTEH/IOB:

- CTEH/Ibl, COZepxKalie UH(POPMALHUIO O rpaduKe NpueMa rpaxasd, o
MOpAAKE MPEJOCTaBJICHUS MYHHMLMIANBHOM yCiayru, oO0paslibl 3aloHeHHs
3ajBIICHNUS M [EPEeYeHb NPEAOCTABIAEMBIX JOKYMEHTOB, pa3Mellaiorcs B (oiie
MKVYK «HKC»;

- TeKCT MaTepHaliOB, pasMellaeMbIX Ha CTEHIaX, JOJDKeH ObITh HamedyaTaH
YAOOHBIM 11 4TeHHs mpudroM (wpudt He MeHee 14), OCHOBHBIE MOMEHTHI U
HauboJiee BayKHbIE MECTA BBIIENIEHBI;

- uHQOpManus, pasMmeniaeMas Ha MHODOPMALMOHHBIX CTEHIAX, HOJIKHA
conepxarh 1aTy pasMerleH s, NOAIUCh PYKOBOJAUTENS B PETYIAPHO OOHOBIATHCA.

2.16.3. TpeGoBaHus K IOMELICHHSM, B KOTOPHIX IPEIOCTABISIETCS
MYHHIMIIATbHAS YCIIyTa, B 4aCTH 00ecTieueH st JOCTYIIHOCTH [UI HHBAJIU/IOB:

- BO3MOXXHOCTh O€CIPensSTCTBEHHOrO BX0/a B 3[aHHE U BbIXOa U HETO;

- BO3MOXHOCTH CaMOCTOSATE]BHO IIEePEe/IBMKEHHE 10 3JaHHWI0 B LENax
AOCTyTa K MECTY MPENOCTaBICHUS MyHUIUTAIIEHON YCIIyTH;

- COINPOBOX/CHWE WHBAIUIOB, HMEIOUIHX CTOHKHE HapylmIeHHsS (YHKIHU
3peHusi, U O0€eCIieYeHHEe CaMOCTOSTENBHOTO WX MEPeBUKEHHS B INOMEIeHHH
MKVYK «HKCx»;

- COACHCTBHE WHBAJIKMIY NpPU BXOIAe B 3JaHHE W BEIXOAE M3 HEro,
HHQOPMUPOBaHHWE MHBAIMAA O JOCTYIHBIX MaplIpyTax oOLIeCTBEHHOrO
TPaHCIIOPTA;

- Hajnexailee pasMelleHue HocuTened uHbopMaiuu, HeoOXOIUMON JuIs
obecrieueHus OeCHPENATCTBEHHOTO TOCTYIIA HHBAIKIOB K OOBEKTAM H YCIyraM, ¢
YUYETOM OrpaHUUYEHUHN HX KU3HEAEATeILHOCTH.

- obecrieuenue momycka B nomemieHus MKYK «HKC» cO0aKu-POBOAHHKA
OpH HalW4Yud JOKYMEHTa, IOATBEPXKJAMOLICr0 ee CIeUHalbHOe O00y4eHHe,
BBIIAHHOIO 10 (QopMe U B TOpsiKe, yTBEpKIAeHHbIX [IpukazomM MuHHCTEpCTBa
TpyJda M couuanbHoM 3amutel Poccuiickoii @enepanuu or 22 urons 2015 roga
No 386H;

- NIPEIOCTaBJICHHbIE HHBAIUIAM II0 CIyXy [IpU HEOOXOIWUMOCTH YCIYIH C
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HCIIOJIb30BAHHUEM PYCCKOI'O JKECTOBOIO SI3bIKa, BKIIOYAs obecrieueHue NOMycKa ¢
nometieHus MKYK «HKC» cypnonepesogunka, Tr(IOCYpIoNepeBouUKa;

- okaszanue cotpyanukamu MKYK «HKC» wHo#i HeobGxonumol nHBaImnaaM
MOMOLIM B  MNpPEOXONEHHH  OapbepoB, MEIAIOMIUX  [MOJYYEHHIO  HMH
MYHHLMIIAJIBHON YCIYTd HapaBHE ¢ APYTUMH JTHIIAMH.

2.17. IlokazaTenu JOCTYITHOCTH U KauecTBa MyHUIUIAIIEHON YCITYTH.

IToxasarenssMu JOCTYITHOCTH MYHHUIMNAIBHON YCIYTH SBISIOTCH:

- JOCTYNHOCTh OOpaIleHus 3a PEeI0CTABICHHEM MYHULANATBHON YCIIYIH, B
TOM YHCJI€ JHLIAMHU C OTPaHWYEHHBIMH (HU3UYECKUMH BO3MOXKHOCTAMM JUIS
pealin3alyy KOTopoit odecrieynBaeTcs;

- CONPOBOXKIEHHE HWHBAIUIOB, UMEIOIIUX CTOHKHE paccTpocTBa DYyHKIIMH
3pEHHS H CaMOCTOSITE/HOIO IIePelBWXKEHUs,, W OKazaHWe UM IIOMOIIH B
MIOMELIEHUAX, B KOTOPBIX NPEOCTaBISIeTCS MyHUIIMIANIbHAS YCIyTa;

- JOTYCK B TOMEILEHUSA, B KOTOPOM IPEAOCTABISACTCS MYyHHIIMITAILHAS
yCIyra cypaonepeBoI4iKa 1 THRIOCYPIOIePeBOIIHKA;

- IIOTYCK B TIOMENIEHMs], B KOTOPOM IPEACTaBISIETCS MyHHIMIIAIbHAS YCIyTa
cobaku — TNPOBOJHMKA TPH HAIWYMH JOKYMEHT4, MOATBEPXKIAIOLIETO ee
crieunaibHoe 00y4YeHuUe, BBIIAHHOE B COOTBETCTBHU C MpHKa30oM MHUHHCTEPCTBA
TpyJa U couuanbHON 3aumThl Poccuiickoit @eneparmu ot 22 wmrons 2015 rona
Ne 386n;

- OKa3aHWe CHelMaluCcTaMH, IPEIOCTABISIIOMIMMY MyHHUIMIIAIbHYIO YCITYTY,
MHOH HeOOXO0AMMOHN MHBaMWIaM MOMOILY B MPEOAONeHHH GaphepoB, MELIAOImX
HOJTYYEHHIO MYHHUIMIIAJBHONW YCIYTH U MCIOJIB30BAHUIO MOMEIIEHHWH HapaBHE C
JIPYIMMHU JTULAMHU;

- cTeneHb HH(MOPMUPOBAHHOCTH TPAXKAAaH O MOPAAKE IMPENOCTABIEHMUS
MYHHIUIIAIBEHOUW YCIYyTH (HOCTYIHOCTE MH(MOPMALMKA O MyHHLHIANLHOM ycnyre,
BO3MOKHOCTE BeIOOpa crioco0a noydeHus: HHGOPMaIliu);

- CBOEBPEMEHHOCTb TNPENOCTaBICHUS MYHMIMIAIBHOW  VCIYIH B
COOTBETCTBHH CO CTAHAAPTOM €€ IIPeIOCTaBICHHU;

- OTCYTCTBHE OOOCHOBAaHHBIX JKajlo0 CO CTOPOHBI 3asBHTENEH IO
pe3ysibTaTam IpejoCcTaBIeHuss MyHUIMNATbHOR YCITYTH;

- [peHOCTaBEHHE BO3MOXHOCTU TMOIy4YeHHe HUHOOPMAIMH O XOIe
NPEeNOCTaBIECHHs MYHHUIMIIAAbHOM YCIYTH, B TOM 4YHCJE C HCIIONbL30BAHUEM
MH(MOPMAITHOHHO — KOMMYHHKAITHOHHBIX TEXHOJIOTHUIA.

KonudecTro B3aUMOACHCTBHH 3asBUTEIIS (mpencraBuTes) e
AOJKHOCTHBIMH JTHIIAMH [IPU [IPEAOCTaBICHUH MYHUIMIIAIBHONW YCIYTH JOJIKHO
OCYILIECTBISITHCS He Oosiee 2-X pa3:

- TMpH [ojade JOKYMEHTOB, HEOOXOTUMBIX JUIS IpeIOCTaBICHHS
MYHUIHIAIBEHON YCIyIH;

- TIPH MOJIy4€HUH pe3yIbTaTa MpeAoCcTaBIeHUs MyHHUIUIAIBHON YCIIYTH.

IIponomxkurensHOCTE  B3auMoOJieHCTBUS  3asBHUTeNs  (IIPEACTABUTENS
3asBUTEIIS) C HOIHKHOCTHBIM JIMLOM TIPH MPEIOCTABICHHH MYHHUIIUIIAIBHON YCIYTH
He JOJDKHO MPEBBIIATh 15 MHHYT 10 K@XKIOMY M3 YKa3aHHBIX BHJIOB.

IoxaszarensaMu KayecTBa MyHULUTIAIBHON YCIIYTH SIBISIOTCS:

- YIOBIETBOPEHHOCTDb I1I0JlydaTesiell MyHULUIIATbHOW YCIyrH OT Mmpolecca



12

MOJIy4E€HHU MYHUITUTIAIIGHOR YCIYTH U e€ pe3ylbTara;

- KOM(OPTHOCTh OXHIAHUS [PU TIOTYYEHUH MYyHULUTATBHOM YCIIyTH
(OCHalleHHBIE MecTa OXMIAHHA, COOTBETCTBHE MOMEIeHM CaHUTapHO-
TUTMEHWYECKUMH TPeOOBaHUSIMH (OCBEIEHHOCTh, HNPOCTOPHOCTL, OTOILIEHUE |
YUCTOTA BO3[yXa), ICTETHYeCKOoe OGMOPMIEHHE IMOMELICHHH, TeXHHYeCKas
ocHauleHHOCTh MecT crnenuanuctoB MKYK «HKCy);

- KomrereHTHOCTh  crneuuamucroB  MKVYK  «HKC» B Bompocax
MPEAOCTABACHUA ~ MYHMLUMNANIBHOW  yYCoyrn  (IpaMOTHOE — TIPeOCTaBlIeHHUE
KOHCYNbTAalMH M TIpHeM  JOKYMEHTOB, TOYHOCTE OOpabOTKM  JaHHBIX,
IIPaBUIIBHOCTE O(OPMIICHHSI TOKYMEHTOB);

- KyJbTypa 0OCIy:KMBaHUA (BEKIIMBOCTh, TAKTUYHOCTh H BHUMATEILHOCTD
cnenuanucroB MKVYK «HKC», roToBHOCTE oOKaszath 5(QQEKTHBHYIO TOMOIIb
TNOJTy4aTe M MyHUIIMIIATTBHON YCIIYTW IIPY BO3HUKHOBEHHUH TPY/IHOCTEH);

- COOTBETCTBHE  TpeOOBaHWAM  HACTOSILEr0  AJAMUHUCTPATHBHOTO
periamenTa, B TOM YHUCIIe CTPOTOE COO/IOJEHHS MOCHIEOBATETBHOCTH U CPOKOB
BBITIOJTHEHAS aIMUHUCTPATUBHBIX MPOLEAYP IPEJOCTABICHHS MYyHMUIUIIATLHON
YCIIYI'H;

- Pe3yIbTaThl CIIyKeOHBIX MPOBEPOK;

- UCTIOJTHUTEJIbCKAs TUCITUTLIMHA,

- 9((QEKTHBHOCTE M  CBOEGBPEMEHHOCTh DPACCMOTPEHHS  3asBIIEHMUIl,
obpailleHuit ¥ Xanob rpakgaH IO BONPOCAM MPENOCTABICHHS MYyHULANATLHOM
YCIIYTH.

2.18. Unble TpeboOBaHHA, B TOM HHCIIE YYHUTBIBAIOILINE OCOOEHHOCTH
[PENOCTaB/IEHHsT MYHHIIMIIAIBHON YCIYTH B MHOIO(QYHKIMOHANBHBIX LEHTPax
NPEAOCTaBICHNUA TOCY/IapCTBEHHBIX M MYHHLUMIAIBHBIX YCIYT W OCOOEHHOCTH
NPENOCTABICHUS] MyHUIMIIAIBHON YCIYTH B 3JIEKTPOHHOMU (opMe.

2.18.1. llpemocraBnenue MyHMIMIAIbHON yenyru B LAY BO
«MHOTOQYHKUMOHANIBHBIH ~ LIEHTP  I[IPEAOCTaBIEHMS TOCYJAPCTBEHHBIX W
MYHWITMIAIBHBIX YCIy» HE OCYIIEeCTBIIACTC.

2.18.2. TlpenocraBneHHe MyHHUMIAIBHOH yCIYTH [pH  HAIWYdu
TEXHHYECKOH BO3MOXKHOCTH MOXET OCYIIECTBISTHCS B JIEKTPOHHOH (opme
uepe3 MHTepHeT- CaliThl yupeskJeHHH KyJbTyphl, uepes «JIuunelii kabuner» Ha
PIII'Y wmm EII'Y ¢ ucnons3oBaHKeM 3JIeKTPOHHEIX JOKYMEHTOB, MOIMHCAHHBIX
2JICKTPOHHOH ITOIIKCHIO B COOTBETCTBUH ¢ TpebosanusMu DeepaapbHOro 3aKoHa
ot 6 anpenst 2011 rona Ne 63-D3 «O6 31eKTPOHHOM TOANHUCH.

- IIPOCTOH 3JIEKTPOHHON IIOAMKCBIO SBISETCS PETWCTPALMS 3aSBUTENS B
Ennnoii cucreme wmpentuduxammu u ayrentudpukaiuu (ECUA). «Jlorun» w
«Ilaposb»  BCTynaroT B KadecTBe aBTopHM3auumu Ha EINLY, PIITY,
NOATBEPK AKX TPAaBOMOYHOCTh IPOM3BOAMMBIX ITOCpeacTBOM ceTd MHTepHeT
nponedyp. MaeHTuduKaTopoM mNpPOCTOM 3SNEKTPOHHON MOAIMCH  SIBJSETCS
CTPaXOBOW HOMEp MHAMBMJyaidbHOTro Juuesoro cdera (CHWJIC) zasButens B
cHucTeMe 0053aTeNIbHOTO IICHCUOHHOTO CTPAaXOBaHMS.

- IEPEYCHBb KJIACCOB CPE/ICTB HJICKTPOHHOM MOJNUCH, KOTOPEIE JOMYCKAKTCA
K HCII0Jb30BAHUIO MPH OOpalleHHH 3a MONYYCHHEM MYHHIMIIAILHONW  YCIIyTH,
OKa3blBaCMOW C NPMMEHEHHEM YCUIECHHOH KBaTH(DUIMPOBAHHONW SIEKTPOHHOM
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[TONMHUCH, ONpPENe/SIOTCA Ha OCHOBaHMM YTBEPHKIAEMOM | COOTBETCTBYIOIHUM
OpraHOM HCITOJIHMUTEIBHON BIIACTH IO COINIACOBAHMIO C (eepanbHOi CyxK00¥
0e3omacHOCTH  Poccuiickoi Qenepanuy  MozeIu yrpo3  0e30macHOCTH
MHpOpMaKd B HHGOPMALMOHHONW CHCTEME, MCIIONB3YEMON B I[ENSIX npuema
oOpaiienuii 3a MoONMyYeHUeM MyHHLUNAILHONR YCTyTH M (HIIH) IIPELOCTABICHUS
TAKOH YCIIYTH.

Pasnen 3. CocraB, noc/iel0BaTeIbHOCTh U CPOKH BbINOJIHEHHUS
AAMHHHCTPATHBHBIX Npouexyp (AeicTBuii), TpeGoBaHHSA K NOPSAAKY HX
BbINO/THEHHS!, B TOM YHCJ/Ie 0COOEHHOCTH BbIIOJIHEHHS 2 IMHHHCTPATHBHBIX
npoueayp (aedcTBuii) B 3JIeKTPOHHOH opme.

3.1. TlpemocrapneHue MyHULMNATBHON YCIYTH BKIIOYAET B  ceOs
ClIeIyIOIHe aAMMHUCTPATUBHbIC MTPOLELYPBI:

- TIDHEM M DPErucTpalys 3asBI€HHs O NPEJOCTABICHHM MYyHWIUNAIbHOM
YCIIYT'd U IIPUJIAraeMbIX K HeMY JOKYMEHTOB;

- PaccMOTpeHHe 3asIBICHHS O MPEJOCTaBICHUH MYHUIHIAIBHON YCIYTH 1
MpUIAaraeMeIX K HEMY JOKYMCHTOB, MOATOTOBKA PE3ynbTara MNpPENOCTABIICHUS
MYHHLHIAJIBHOU YCITyTH;

- BBIJAYA 3aBUTEIIIO PE3Y/IbTaTa MPENOCTABICHHS My HUIIUIIAIBHON YCIIYTH.

3.2. brnok-cxema mpefocTaBIeHHS MYHHIMNAIBHON YCIyIH IIpUBEIEHa B
Ipu/I0KeHHH No2 K HAaCTOsIEMY aIMUHHCTPATHBHOMY PerjiaMeHTy.

3.3.0nmcanne aAMMHUCTPATHBHBIX [IPOLIEYD.

3.3.1. Ilpuem H peructpaunus 3asBJICHAS O IPEeNOoCTaBIECHUN
MYHHLUIIATBHON YCIIyTH W TIPUIATaeMbIX K HEMY JTOKYMEHTOB.

Obpallerne TpaxiaHn ¢ 3asBICHHEM O MPENOCTABIEHHH MYHHIUNATLHOMN
YCITYTH C IPUIOKEHHUEM HEOOXOMUMBIX JOKYMEHTOB MOYKET OCYIIECTBIATHCS

- Ip¥ TuaHOM o6pateHuu B MKVK «HKCy»;

- IyTeM HarpaBlIeHUs JOKYMEHTOB T10 110YTE;

- B 3JICKTPOHHOM BHJE ¢ ucnionbs3oBanueM EINTY uwnu PIITY (npu manuuun
TEXHHYECKOH BO3MOXKHOCTH).

3.3.1.1. OcuoBanueM [ HaYajda BbITOTHEHUS aIMMHUCTPATUBHOM
NpOLENypbl IO NPUEMY M PEerucCTpaldy 3adBIeHHs M NPUIAraeMbIX K HeMmy
JIOKYMEHTOB, HEOOXOIMMBIX [UIi MPENOCTABIEHHS MYyHMLMNATLHON YCIyTH,
asisiercs  noctymnenue B MKVK  «HKC» sassnenums o npepocraBnenuu
MYHULMNAIBHOH YCIYId M NPUITAraeMbIX K HEMY JOKYMEHTOB, NPENCTABIEHHbIX
3asABUTENEM, IIPEICTaBUTEIEM 3asIBUTEIS.

Ilpuem ¥ perucTpanyio 3asBieHHSs MW JOKYMEHTOB, HEOOXOIMMBIX IUTS
OPCIOCTaBICHUs MYHHUMIIAIBHON YCIyrH, ocyimecTBisieT cremmanuct MKYK
«HKC».

[Ipy mocryruienuu 3asBUeHMs W NpUiIaraeMbix K Hemy JOKYMEHTOB
MOCPEACTBOM JIMYHOTO OOpallieHusi 3asBUTENS, TPEJCTABUTENEM 3asBHTENS B
MKVYK  «HKC» cneumammcr, orBercTBeHHBIN 3a mpHeM JIOKYMEHTOR,
OCYIECTBJISCT CIIENYIONLIYIO IIOCIEA0BATENBHOCTE AeICTBHUI;

1) ycranaBnusaet npeamet oOpaileHus;
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2) ycraHaBIMBAaeT COOTBETCTBHE JIMYHOCTH 3asBUTENS  JOKYMEHTY,
YIOCTOBEPSAIOLIEMY JTMYHOCTH (B ClIydae, €clid 3asBUTENIeM siBliseTcsl (PU3UUECKOe
JU1I0);

3) npoBepsieT HaIU4KME NOKYMEHTa, YIOCTOBEPSIOIIEero NpaBa (IOIHOMOYNS)
NpeACTaBUTeNs (U3UYECKOr0 MM IOPUAHYECKOro Juma (B ciaydae, €ClIu C
3asiBJIeHHEeM OoOpalnaeTcst MpeICTaBUTENb 3asIBUTEIs );

4) OCyLIECTBISAET CBEPKY KOMWHA MpPEACTAaBICHHBIX HOKYMEHTOB C HX
OpUTHHAIaMWU;

5) mpoBepsieT 3asgBlIeHHE W KOMIUIEKTHOCTb TMPUIAraeMblX K Hemy
JOKYMEHTOB Ha COOTBETCTBHE MEPEYHIO TOKYMEHTOB, [IPEyCMOTPEHHBIX IIyHKTOM
2.6.1. afMUHUCTPATUBHOIO PeriaMeHTa;

6) mpoBepseT 3asBIeHUE U TpUiaraembie K HEMy NOKYMEHThl Ha Haludue
MOTYMCTOK, TIPUITUCOK, 3aUYEePKHYTHIX CIIOB U WHBIX HEOTOBOPEHHBIX UCIIPABIECHUH,
Cepbe3HbIX IIOBPEXAEHUHN, He I[O3BOJISIONMX OJHO3HAYHO MUCTOJIKOBATE HX
CoJlepKaHme;

7) ocylUecTBISIeT MpHEeM 3asBIIEHUS U JOKYMEHTOB M BpPy4aeT PACIUCKy O
npueMe TOKYMEHTOB JIJIs ITPeAOCTaBICHUS] MyHUIIMIAIBHOHN YCIYTH;

8) cneumanuct MKYK «HKC» ocyiiecTBisieT perucTpaiyio 3asBleHus H
OpwiaraeMbelXx K HEMY JIOKYMEHTOB B  COOTBETCTBHH C  TIOPSIKOM
IeNONPON3BOLCTBA, YCTAHOBIEHHBIM B YTIPAaBIEHUHN.

IIpu orcyTcTBUM Yy 3asiBUTENsl, OOpPATUBIIETOCS JIMYHO, 3arlOJHEHHOrO
3asBJCHUS WM HernpaBuibHOM ero 3anosnHeHud, crneuwanuet MKYK «HKCy,
OTBETCTBEHHBIN 32 MpPHEM JOKYMEHTOB, KOHCYJIBTHPYET 3asiBUTEJsI [0 BOIIPOCAM
3aI0JHEHUS 3asiBJICHUS.

MaxcumanbHBIH CPOK OCYIIECTBICHUS aIMUHHCTPATUBHOW TMpPOLEAYPHI 1O
MpUEMY M PErucTpalldd JOKYMEHTOB, HEOOXOOWUMEIX [JI TMPeIoCTaBICHUS
MYHUIMOAIBHON YCIyTrH, HE MOJKET mpeBbllIaTh | pabouero aHA co AHA HX
HOCTYILJICHHUS.

[IpueM W peructpauusi 3asiBI€HHss W TPUIAraeMbIX K HEMY JTOKYMEHTOB,
JIMYHO NPEeACTABICHHBIX 3asBUTEIEM, OCYLUECTBIISICTCS B TEUCHUU JHS 00OpalleHus.

Kpureprem npuHATHS pellleHus B paMKax BBINOJHEHUS aJMUHUCTPATHBHOM
NpouUenypbl SBISETCS TOCTYIUIEHWE 3asBIAEHUS M TpUJIaraeMbIX K HeMy
JAOKYMEHTOB, COrjlacHo 11.2.6.1. Hacrosuero Pernamenra.

Pe3ynbpTaTOM MCIONHEHUS aAMUHHUCTPATUBHON MPOIEAYPHI SBISIETCS IPUEM
W perucTpanus 3asBieHus 1 NpuiaraeéMplx K HeMy J0KYyMEHTOB.

CnocobomM  ¢ukcanuu pe3yiabTaTa HCHOJHEHHUS AJMUHHCTPATHBHON
MPOLEAYpPsl IO MpPHUEMY U pPerucTpaluuy JAOKYMEHTOB SBISIETCS IPHCBOEHME
3asIBJICHUIO PErHCTPAIIMOHHOTO HOMEpA.

[Tocne nmpuema u peructpanuu B MKYK «HKC» 3asBienue v npuiaraeMbie
K HEeMy JIOKYMEHTbl HAalpaBisiOTCS Ha  pPacCMOTpPEHME  CHelUaluCTy,
OTBETCTBEHHOMY 3a MOATOTOBKY JOKYMEHTOB 10 MyHUIIUTIATHHOMN yCayTe.

33.1.2. Ilpuem wu peructpauusi JOKYMEHTOB TIIPH HaNpaBlIEHUU UX
3asBUTEIIEM 110 110YTE.
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JIOKyMEHTBI [ TIPEJOCTABICHUS] MYHULUNATBHOW YCIYTM  MOTYT
Hanpagistees B MKYK «HKC» no moyte. JlHem obpaiienus 38 MyHHIHIAIBHOM
ycIyroi cunraercs aara nonyueHust JokymeHToB MKVYK «HKC».

[Tpy npueMe U perucrpaiud IOKYMEHTOB, MOJIYYEHHBIX 110 TIOYTE,
CTICIHMANIMCT BBIMOJHACT CIEAYIOLIHE ACHCTBHA:

- [oJy4aeT BXO/AIIYI0 KOPPECHOHIEHIMIO M IPOBEPSET Mpe/ICTaBICHHBIS
3asiBUTEJIEM JIOKYMEHTHI.

[Ipy COOTBETCTBHM IPEJICTABIEHHBIX NOKYMEHTOB TpeboBanusaM I 2.6.1. u
11.2.6.2. HacTosmiero PernaMeHTa B 3asBJIEHUM CIIELMAJIMCT 3aAMIOHAST PEKBU3UTHI
«Jlata npuema goxkymeHToB» U «lloanuck, GpaMunus ¥ WHHULHAIBL CHIEHATHCTA,
NpPUHSBIIETO0  3asBJICHHEY», 3amoiHseT Pacnucky-yBenomieHHe B IpHeMe
JIOKYMEHTOB U OTIIPABJISIET €0 3asiBUTEITIO 10 TI0YTE.

CrnenumanuceTr BHOCUT B JKypHall perucTpaiy 3asBICHUH 3alHCh O IpHeMe
3asiBIIEHUS ¥ JOKYMEHTOB, MIOJIy4YE€HHBIX I10 I10YTe.

IIpr OTCYTCTBHH AOKYMEHTOB WIIM 4acTH JOKYMEHTOB, YKa3aHHBIX B II.
2.6.1. Hacrosmero PermamenTa ¥ (WiM) NpU HECOOTBETCTBHHU IPEACTaBIICHHBIX
3asBHTENEM JOKyMEHTOB TpeGoBanusM 1. 2.6.2. Hacrodmero Permamenra,
CHELMAIMCT [MMCHbMEHHO YBEIOMIISIET 3asBUTENSl O HAIWYWHU IPENATCTBMM IS
MPEJOCTABIEHUST MYHHMLMIAJILHOW YCIYIH, O BBIABICHHBIX HEJOCTaTKax B
NpeJCTABIeHHBIX MTOKYMEHTaX M BO3BpallaeT IpeJICTaBJIeHHBIE NOKYMEHTBI IO
noure.

CpoK BBIMOJIHEHHS aIMUHUCTPATHBHOMN NpoLEeaypPbl - 30 MUHYT.

3.3.1.3. Ilpn Hanu4MM TEXHUYECKOH BO3MOMKHOCTH MPHEM U PErUCTpallus
JIOKYMEHTOB MOYKET OCYIIECTBIATHCS B 3JIEKTPOHHOM BHJE C HCIIONb30BAHHEM
ETIT'Y wmm PINTY.

HamnpasnenHsle 3asgBHTeNeM 3JIEKTPOHHOE 3asBIIEHUE M IJIEKTPOHHBIE
nokyMeHTbl 4epez PIII'Y, mnpoBepsroTCs CHELHAIMCTOM [UIS IPEeIOCTaBICHUSA
MYHHIMITAIGHON YCIyTH HA IPEeIMeT COOTBETCTBHA IyHkTam 2.6.1. u 2.6.2.
HacTtosiero Perimamenra.

CrienuanucT yBeIOMISICT 3asBUTENS O IMPUHATOM DELICHHH C TTOMOIIBIO
yKa3aHHbIX B 3asBJEHUM CPEACTB CBS3H, 3aTe€M HalpaBIsdeT pelleHHe O
NpeIOCTaBIeHUH MYHHUIMITATBHOM YCIyTH CIOocO00M, YyKa3aHHBLIM B 3asB/ICHUH: B
MMCHMEHHOM BMJIE TIOYTOM, JUOO0 BbIIAET ero Ipu JTUYHOM 00palleHUHU 3asBUTE]I,
b0 HAmpPaBJsgeT MIEKTPOHHEBIN JOKYMEHT, B JIM4YHbIA kabuneT na PIII'Y.

CrnenuanucT BHOCHT B JKypHasl perucTpalyu 3asBJIEHHH 3alllCh O MpHUeMe
3asiBJIEHMS] ¥ JIOKYMEHTOB, MMOJYYEHHbIX B JJIEKTPOHHOM BHIE C KCIIOJIb30BAHUEM
EI'Y unu PINTY.

CpoK BBITNOTHEHHS aAMHUHHCTPATUBHOM Mpouetypsl — 30 MUHYT.

PesynpTaT aaMHHHCTPATUBHOM MpOLELYphI: I[IOJy4YeHHE 3asBICHHA WU
KOMIIIEKTA JOKYMEHTOB, HEOOXOIMMBIX AN TPeIOCTaBIEHMs MyHMIIUIIATBHON
YCIIyI'H.

Crnoco6  Qukcaiuu  pe3ynprata  BHIIOJMHEHHMS  aJIMHHUCTPATUBHOM
IPOLELYPHI: 3aII0JHEHUE B 3asBICHUHU O NPEJOCTABICHUN MyHUIUINIATIBLHON yCIyTH
pekBH3uTOB «Jlara npuema noxymeHtoB» W «lloamuch, pamuiaus crenuanucTa,
NPUHSBIIETO 3asBIEHHE», DErucTpanus 3asBieHds B JKypHane perucrpauny
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3asBICHUH. |

3.3.3. PaccMoTpeHue 3asBIEHHS O TMIPEIOCTABIEHUW MYHHLIMIIAILHOMN
YyCIyTH W OpWiaraeMblx K HeMy JOKYMEHTOB, TOATOTOBKA pe3yJibTaTa
NpPeI0CTABICHNA MyHHIIUTIATHbHON YCIYTH.

OcHoBaHMEM Ul Hayajla MCIOJHEHHS aJMHHHUCTPATMBHOH NpoLeaypsbl
SIBIISIETCS.  3aPETMCTPUPOBAHHOE 3asBJACHME C [pWIaraéMbIMU JTOKYMEHTaMH,
HEOOXOMMBIX JJIA MPEIOCTABICHUS MyHUIUIIATBHON YCITyTH.

B cocraB = aIMHUHHUCTPAaTUBHBIX  IPOLEAYP  BXOAST  Clelyloliue
aZMUHMCTPATUBHBIE ACHACTBHS:

- MpOBEpKa Hamu4us HeoOXOAMMON HH(POPMAllMM O BPEMEHH U MecTe
KyJIETYPDHO-MACCOBBIX M BBICTABOYHBIX  MEPOIPHUSATHNA,  OpraHU30BaHHbIX
MYHHULUINIAIBHBIMA YUYPEIKICHUAMH;

- MIPOBEpPKa 3asBJeHUs Ha HAJIMYUE WJIM OTCYTCTBHE OCHOBAaHUM I OTKa3a,
IIPELYCMOTPEHHBIX MTOAPA3AEIOM 2.9 aIMUHUCTPATUBHOIO periiaMeHTa;

- TMOATrOTOBKa MH(OPMAIHOHHOTO THCBEMa WM YBEJOMJICHHS 00 OTKaze B
NPe0CTaBIEHHN MYHUIIMTIAILHOHN YCIYTH;

- TIPUHATHE PEIIeHUs O MPeNOCTaBIeHHe WK 00 OTKa3e B IIPEeIOCTaRICHHUU
MYHHLMNAIBHON yCIyrH JAOKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 3@ BBIIOJIHEHUE
aJMUHMCTPATHUBHBIX JEHCTBHUI, BXOAAIIMX B COCTAB AJIMHHHCTPATHBHOMN
IpOLEAYpPBI, 32 HCKIIOYEHHEeM [MPUHATHS DEeIlieHHs O MNpeJoCTaBiIeHHe WIH 00
OTKa3e B NPEI0CTABICHNHM MYHULUNIAILHON yCIyTH, sBusgeTcs cnenuanict MKVK
«HKC», B nomKHOCTHBIE 00513aHHOCTH KOTOPOTO BXOIUT BBIMOJIHEHHUE HACTOSIIIEH
aIMUHUCTPATUBHOM TIpOLEypbl B COOTBETCTBHH C JOJDKHOCTHOM MHCTPYKLUEH
(manee — cnetpanuct MKVYK «HKC», oTBeTCTBEHHBIH 32 IPOBEPKY ).

Cnenuanuct MKYK «HKC», oTBeTCTBEHHBIH 32 POBEPKY:

- B cllydae noctymuieHus: fokymeHnToB yepe3 EINY nubo PIITY mpogrepsiet
JIEKTPOHHYIO TOANHCH 3asiBUTENS, WCIONB30BAHHYIO TIpM OOpallleHuHn 3a
MOJy4YeHUEM TOCYJAapCTBEHHOM YCIYIH B COOTBETCTBUM C JEHCTBYIOIIUM
3aKOHO/1aTeIbCTBOM;

- IpOBepsdeT Hauu4ue JOKYMEHTOB, MPeIyCMOTPEHHBIX NYHKTOM 2.6.1
HaCTOALIETO  aJMMHMCTPATUBHOTO perjaMeHTa, [OJHOTY OTpPaXeHHBIX B
3asdBIICHUM CBEIEHUM, a TaKKe Ha HalW4yue WIM OTCYTCTBHE OCHOBAaHHM JUTs
0TKa3a, IpeAyCMOTPEHHBIX MoapazaeioM 2.9 aiMUHHCTPATHBHOIO PErIaMeHTa;

- IIpA YCTaHOBJIICHUM HaIW4Msl OCHOBAHWH A OTKa3a B Ipe/0CTaBIEHWH
MYHHLMTIATbHOM YCIIYTH, [IpelyCMOTPEHHBIX 10/1pa3ienomM 2.9
aJMUHUCTPAaTUBHOTO periiaMeHTa, TOJroTaBIMBaeT TPOEKT YBeJOMIIeHUs 00
OTKa3e B IPEOCTABICHUH MyHUIIUNIATEHOHN YCIIyTH;

- TIpH OTCYTCTBMM OCHOBAaHHM Ul OTKa3za B [PeaoCTaBlIeHUH
MYHHUNAIBHON YCIYTH MOArOTABIMBAET MPOEKT HHPOPMAITMOHHOTO TTHCHMA;

- IepelaeT IMPOEKT yBEOOMIIEHHS 00 OTKa3e B IPEeAOCTaBICHUU
MYHHLHUIATBHONH  ycayru  nubo  mpoekT — WH(POPMAIMOHHOTO  [HCHhMA,
JOJDKHOCTHOMY JIHIYy, OTBETCTBEHHOMY 3a [PUHSTHE PEelIeHUs O MpeJocTaBleHue
1M 00 OTKa3e B NPeAOCTaBICHUH MyHHUIIUIIAILHON YCITYTH.

JIOJDKHOCTHBIM ~ JTMIIOM, OTBETCTBEHHBIM 32 T[IPUHSATHE pEUIeHUS O
[pefoCTaBlIeHUH WM 00 OoTKa3ze B MPEJOCTABICHUM MYHHIHUIIAILHON YCIIyrH,
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SIBTISIETCSl UpeKTop b0 3amectnTens aupexTopa MKVYK «HKC» (mamee —
PYKOBOHUTEIB). '

[lpuHATHE pellleHHe OCYILUECTBIAETCS PYKOBOIAWTEIEM ITyTEM MOATHCaAHK
yBeIOMIIEHHsT 00 OTKa3e B MpPeAOCTaBIEHUM MYHUIHMINAIBHOH YyCIyru JIubo
HH(POPMAIIMOHHOTO MUCHMa.

Cpok paccMOTpeHHs 3asBIEHUS O NIPEAOCTaBIEHHH MyHHLUITAIILHOM YCIyTH
U MIpHJiaraeMbix K HEMY JIOKYMEHTOB U MOATOTOBKH pe3yJsibTara MNpeloCTaBlIeHus
MYHHULIUTIATBHOU YCIIYTH - 3 pabouux THeH co AHS perucTpaluy 3asBIeHu .

KputepueM npuHATHS pellieHUs B paMKax HACTOSIIEeH aJIMHHHUCTPATHUBHOM
NpoLeaypbl SBISETCS HAJIMYME HIM OTCYTCTBHE OCHOBAHMM [l OTKasa B
MPENOCTaBIEHUM MYHHUIHIIATBHON YCIYTH B COOTBETCTBHH C MOAPa3AelioM
2.9 aIMMHUCTPATUBHOIO perjiaMeHTa.

Pe3ynbraTtoM BBINIOJIHEHUS aJMHUHUCTPATUBHOM IIPOLIEAYDPHI  SIBIISIETCH
MPUHATHE PEIUeHHMs O INpeJoCTaBIeHuu Jubo 00 OTKase B IPeJOCTaBIEHHUH
MYHHLIHMIIAJIIBHOHU YCIyTH.

CnocoboMm  Qukcamyu pe3yibTaTa BbIIOJIHEHUS &JIMUHHUCTPATUBHOM
MPOLEAYPHI ABIAECTCS MOANMMCAHHOS HH(MOPMAIMOHHOE MMUCHEMO HIIH TOIMCAHHOE
yBeJIoMJIeHHe 00 OTKa3e B MPeIOCTABICHUH MYHUIIUIIATBHON YCIYTH.

3.3.4. Beiaua 3asBUTEIIO pe3yibTaTa NPeloCTaBIeHHs MyHUIUIIAIbHON
YCIIyTH.

OcHoBaHueM I Havala aJAMUHUCTPATUBHON MNPOLEAYpPHl SBISETCS
noAmnucanHoe WHGOPMAIMOHHOE MHCHMO WIIM TIOAMUCAHHOE YBeJOMIeHHe 00
OTKa3e B IPEI0CTaBICHUN MYHULIUNIAIBbHON YCIyTH.

B cocraB  amIMHUHHUCTPAaTHBHBIX  OpPOLELYyp  BXOAIT  CIeAyollue
aIMHUHUCTPATUBHbIE NeHCTBUS:

- BblJaya THMCBMa O TIPEJIOCTABIEHUH WHGMOPMAIWHM O BPEMEHH H MeCTe
KyJIBTYPHO-MAaCCOBBIX M BBICTABOYHBIX  MEPONPHUATHH,  OpPraHu30BaHHBIX
MYHUIUNANbHBIMH  VUPEXKIECHUSIMH KYJIbTYpbl JHUYHO IO pachucky aubo
HalnpaBieHHe JOKYMEHTa He mo3AHee 5 pabouMx AHEH ¢ MOMEHTa MOCTYIUIeHUS
YCTHOro 3ampoca (B TOM YHCJIE€ TIPM HEBO3MOXXHOCTH IPeAOCTaBJIEeHMs
uHpoOpMauuMd B MOMEHT oOpalleHus 3asBUTENsl C YCTHBIM 3alpocoM) H
IIUCBMEHHOIO 3ampoca, MOCPeICTBOM MOYTOBOTO OTMPABJICHHS MO YKa3aHHOMY B
3asiBJIEHUH TTOUYTOBOMY afipecy;

- B (JopMe 3UIEKTPOHHOI'0 JIOKyMEHTa C UCIOIb30BaHUEM HMHGOOPMalMOHHO-
TEJIEKOMMYHUKAIMOHHBIX CeTed o0lIero mosib30BaHUs He TMo3fHee 5 paboumx
JHEH ¢ MOMEHTA MMOCTYIUIEHUS 3alpoca B AIEKTPOHHOR GopMme;

- B yCTHOH ¢opMe B ciyyae TNMpH IMOCTYIUIGHUHM YCTHOTO 3arpoca, eciu
3anpamyBaemasi UHGopMalMs MOXKeT ObITh MOJATOTOBJIEHA W TPEJ0CTaBlcHA B
TEYEeHUE BpPEMEHH, YyKa3aHHOro B IIyHkTe 2.10 HacTosIIero perjiamMeHra, c
Bpy4YeHHEM OYKJIETOB, AWl ¥ T.1. (TIPH UX HATHIHH).

- BbIJja4a IMHCBMEHHOI'0 MOTHBUPOBAHHOIO OTKa3a B M[PEIOCTABICHUU
HH(pOpMaIMK.

JIOM?KHOCTHBIM ~ JIMIIOM,  OTBETCTBEHHBIM 3@  BblJady  pesylibrara
[IPeOCTaBIEHHsT MyYHULIMIIAIBHOM ycnyry, apisiercs cnenuanuct MKVK «HKC»,
B JOJDKHOCTHbIE OOS3aHHOCTA KOTOPOTO BXOJWT BBITIOJIHEHUE HACTOSILEN
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aIMUHUCTPATUBHOM MPOLEYPhl B COOTBETCTBHUM C IOJDKHOCTHOM HHCTPYKIHeil
(namee — CELMAINCT, OTBETCTBEHHEIH 3a BbIAAYY ).

Crnenmanucr, OTBETCTBEHHEIH 3a BhIIAYY:

- PErucTpupyeT MH(GOPMALMOHHOE TUCHMO WM YBEIOMIIEHHE 00 OTKaze B
MIPELOCTaBICHUM MyHULMTIANBHON YCIYTH;

- 10 TenedoHy YBEIOMIISET 3asBUTENs (€CIU 3asiBUTENIb yKa3al HOMEp
TeNe(h)OHA) O IPUHATOM pelIeHNH;

- BBIJIAET PE3yJIbTaT IPENOCTAaBIECHUS MYHHMIMIAIBHON YCIYrd 3asBHTEIO
[P JINYHOM 0OpallieHHH THOO HANPAaBISET ero MoYToMH;
| Cpox BbIA2YM pe3yNbTaTa MyHULMNATBHON YCIyTH 3asSBUTENIO - B TeUEHHE
2 pabouux gOHeH CcO [HA TOJArOTOBKHM  pE3ylbTaTa MpPeNoCTaBIEHHs
MYHHUIUTAIBHON YCITyTH.

KpurepueM NpUHATHS pelIeHUs B paMKax HACTOSIIeH aIMUHHCTPATHBHOM
MPOLEAYPHI SABIAETCS MOCTYIIEHHE MOANUCAHHOTO WH(OPMAIMOHHOIO MKHCHMa
11bo yBenoMiIeHHs 00 OTKa3e B PEOCTABIEHUH MYHHUIIMITAILHOM YCIyTH.

PesynpTaToM BBINOIHEHHS aIMUHUCTPATUBHOMN MPOLEAYPHI SBIISETCS:

- BbIJaua (HalpaB/ieHUe) 3aABUTEII0 HHPOPMAIIMOHHOI'O ITHCHMA;

- BblOa4a (HampaBleHHE) 3asABUTENIO YBEIOMIIEHHS 00 OTKaze B
[IPEIOCTABIEHUHA MYHHUIIMIIANBHON YCIIYTH.

Cnocobom  ¢ukcauuu pe3ynbraTa BBITOJHEHHS  AJIMHHHUCTPATUBHON
MpOIeNyphl  ABJISETCS paclucKa B IOJIYYCHHUM IIMCBMEHHOIO pe3ynbTaTa
OpPEIOCTABIEHNs] MYHHMIMIAIbHOW YCIYTH € OTMETKOH O jare TMOJy4eHHs MU
HOMMHCHIO 3aBUTEN IPU JTUIHOM OOpallleHHH, OTMETKa B JOKyMeHToobOopore
MKVYK «HKC» o npenocraBieHud yciyrd B YCTHOM (hopMe Wik O HarpaBleHUH
OTBETa B IHCBMEHHOWH QopMe,  yBEIOMIIEHHE O HalpaBIIeHUHd pe3yJibTaTa
MYHMIIMIIATBHOR yCIIyrd B (JOpMeE 3JIeKTPOHHOTO MOKYMEHTA C MCIIOJIE30BaHUEM
HHGDOPMAIMOHHO-TEIEKOMMYHUKAITHOHHEIX ceTel 0611ero noab30BaHus.

3.3.5. Tlopamokx OCyIIECTBICHHS AJMHHHCTPATHBHBIX [POLELYD B
3JIEKTPOHHOH (hopMe, B TOM uucie ¢ ucroiszoBanrnem EINTY umu PITTY.

IIpu mnpenocraBieHHH MYHHLIHTATBHOW YCIYIH B 3JEKTPOHHON (GopMme
OCYIIECTBISAIOTCS:

- UH(pOpPMHUPOBaHHUe 3asiBUTENEH B YCTAHOBICHHOM TOPSAKE W obecredyeHue
JIOCTYTIa 3aBUTENEH K CBEACHUSIM O MYHULIUTIATBHOM YCIIyTe;

- 1ojaya 3asBUTENIEM 3asBIE€HHS C HEOOXONMMBIMHU MOKYMEHTAMH M HX
npueM ¢ wucnonab3oBaHueM EINNY wunu PITY (npu Haauyuu TeXHHYECKON
BO3MOXKHOCTH).

CBelleHHs 0 XO/Ie BBITIOJIHEHHMS 3aIpoca 0 MPeAOCTABIEHHH MYHHUIIUITAILHOMN
YCIyTH B OSJE€KTPOHHOH (opMme 3asBuUTeNs TOIydaeT B (OpMe 3JIEKTPOHHOIO
coolmienusl Ha afpec 3JIeKTPOHHOM IOYTHI MIM HOMEpP MOOHIBHOTO TesedoHa
3asiBUTENS (IIPU HAJIUYHM), @ B Coydae II0J1auH 3asBIEHHS B POPME 3JIEKTPOHHOTO
JokymeHta ¢ ucnons3oBanueM EINNY wnu PIINY 3asBuremo wampasisieTcs
SNIEKTPOHHOE COOOLIEHHE O MPEJOCTABICHUH MYHULUNATBHON yCIyru ¢
ucnonpzoBanueM EITY unu PIITY.
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PesynpraroM mnpenocraBieHus MyHHLKIAILHON YCIYTH B 3JIEKTPOHHOM
BUJIE SIBIISIETCS MOJIy4YEHHE 3asBUTelieM ¢ ucnoib3oBaHueMm EIINTY wim PINTY
pelueHust 0 Ha3HaYEHUH B IIPENOCTABICHUNA MYHUIUITAILHON YCIYTH.

- 4. (DOprl KOHTPOJIA 32 HCHO/JTHEHHEM a/IMMHHCTPATHUBHOIO perjaMeHTa

4.1. Tlopsaok ocyllecTBIEHUS TEKyLIero KOHTPOJS 3a COOMIOJIeHHEM WU
UCIIOJIHEHWEM  OTBETCTBEHHBIMM  JOJDKHOCTHBIMH  JIMUAMH  TOJIOXKEHHUI
aIMHUHHUCTPATHBHOIO PETJIaMEHTa M MHBIX HOPMAaTUBHBIX IPAaBOBBIX aKTOB,
yCTaHaBJIUBAIOLIMX TpeOOBaHUS K IPENOCTaBICHUIO MYHMILMMIAILHON yCiIyru, a
TaK/Ke NPUHATUEM UMH PEIICHHH.

Cneupamcrsl  MKVK  «HKC»  orBeTcTBeHHBIE 33  BBINOJIHEHUE
aIMUHHACTPATHBHBIX npoLenyp (meticTBuit), HECYyT MEPCOHAIIBHYH)
OTBETCTBEHHOCTb:

- 32 cOOJIIOIEHHE CPOKOB NMPEeOCTaBIeHUS MYHULIMITAIBHON YCIyTH;

- 33 I[OCIENOBATEIbHOCT, IIOJHOTY M pPe3yJbTaTUBHOCTH NEHCTBUH B
paMKax OCYILeCTBIIEHHS aMHUHHCTPATHBHBIX IPOLEYP;

' - 32 DPOBEJEHHE MPOBEPKH HAIW4Ms M TIPABWIBHOCTH O(QOpMIIEHHUS
JIOKYMEHTOB, HEOOXONHUMBIX /s TPUHATHA PEINeHHS O IIPeJOCTaBIEHHH
MYHUIUITATEHOH YCITyTH.

IlepconansHass  oTBeTcTBeHHOCTH  crenmanuctoB  MKVYK  «HKC»
3aKpETUIeTCS B UX JOJIKHOCTHBIX MHCTPYKLMAX B COOTBETCTBUH C TpeOOBaHUIMHU
3aKoHoaatenscTBa Poccuiickoli @enepaiiui.

4.2. Ilopsimok U MepruoIMYHOCTE OCYIIECTRICHUS TUIAHOBBIX M BHEIJIAHOBBIX
MPOBEPOK IMOMHOTHI M KayecTBa NPEJOCTABIEHMSI MyHHIIMIATBHOW YCIyTH, B TOM
YUCJIE TIOPANOK U (DOPMBI KOHTPOJIS 32 MOJHOTOM M KAayeCTBOM IIPeNOCTABIEHUS
MYHHULMIIAIBHONW YCIYTH.

4.2.1. KoHTpomp OCYHIIECTBIS€TCS IyTeM IPOBEJEHUS MPOBEPOK
cobmoneHuss u ucrnonHenus crermanuctamu MKVK  «HKC» monmoxenwuit
HACTOSIIIIEI0 aJMHUHUCTPATUBHOIO PEriaMeHTa, MHBIX HOPMATUBHBIX IMPABOBBIX
aKTOB.

IlepHOANYHOCTE MPOBE/IEHUS NTPOBEPOK HOCUT IUIAHOBBIM W BHETLIAHOBBII
XapakTep:

- IUIAHOBbIE IPOBEPKH — OJIUH pa3 B I'OJ;

- BHEIUIAHOBBIE IPOBEPKH — MO KOHKPETHOMY OOpalieHHI0 3asBUTENEl
(npencraBuUTeENeH ).

4.2.2. Jlns npoBefeHUs] TPOBEPKU ITOTHOTHEI U KadyecTBa TPeJI0CTaBICHHS
MYHHIHUIIAIBHON YCIyrd GOpMHUPYETCS KOMUCCHS.

4.2.3. Pe3ynbraThl JesTEIbHOCTH KOMHCCHH OMOPMISIOTCS B BHIE aKTa, B
KOTOPOM OTMEYalOTCsl BBISIBJCHHBIE HENOCTATKH W NPENJIOKEHHS 110 HX
YCTPaHEHHIO.

4.2.4. AKT TNOANKMCHIBAECTCS TpeJcenaTelieM KOMWCCUH W yTBEPIKIAeTCs
aupexropoM MKVYK «HKCy.
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| 4.2.5. KoHTponb 3a TONHOTOH W  Ka4eCTBOM  IIPeNOCTaBJIEHHS
MYHULMNAIBHOM YCIYTM BKIHOYAeT B cels MpOBeeHHe NPOBEPOK, BLISBIEHHE U
YCTpaHEHME HapyLIEHUW MpaB 3asBuUTeNed (IpencraBuTeNeil), paccMOTpeHHe,
[PUHATHE B Ipelerax KOMIETEHUUN peleHud M MOATOTOBKY OTBETOB Ha
oOparienue 3asBuTeNeil (mpeacTaBUTeNieli), coAeps;Kallue KajnoObl Ha pelleHusd,
nercTeud (0e3aelcTBHE) NOKHOCTHBIX JIHIIL.

42.6. Tlo pesyapraraM IHpoBeleHUS  IPOBEPOK,  O(OPMIEHHBIX
JIOKYMEHTAJIbHO B YCTAHOBJIEHHOM IIOPSIAKE, B CIy4yae BbISIBICHUS HaPYLICHUH
npaB 3asBHTeNell (MpeacTraBuTesNel) OCYIIECTBISETCS MpHBIEUYEHHE BHHOBHBIX
JUIl K OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickoi
Qenepaluu.

4.3. OTBeTCTBEHHOCTh [IOJDKHOCTHBIX JIMIl 3a pELUIeHWus MW [OeHCTBUs
(6e3meiicTBUE), MpUHUMAaeMble (OCYILECTBISIEMbIC) UMH B XOJE IPeJ10CTaBICHUs
MYHHULUTIATBHOU YCIyTH.

4.3.1. [Homxnoctueie numa MKVYK «HKC» HecyT nepcoHalbHYyIO
OTBETCTBEHHOCTh 3a IMPENOCTARICHWEe MYHUIUNAIBHOW YCIyrH, CcoOJroaeHue
CPOKOB ¥ TOpPsJIKA MPEJIOCTaBIEHNUs MYHWLMMNAIbHONH YCIYyIH, YCTAHOBIIEHHBIX
HACTOSIIIMM aJIMHUHUCTPATHUBHBIM PETJIAMEHTOM.

4.3.2. 3a HEBLIOJIHEHHE 1503051 HeHaaexalee BBIIIOJTHEHHE
3aKoHonarenbcTBa Pocculickoit @epmepaunu W benropoackoi obnactu 1o
BOIpOCaM OpraHMU3allu U MOPeJOCTaBIeHHsS MYHHULIMIAIBHOH YCIYyrH, & TaKkKe
TpeGOBaHUSI HACTOSIIETO AAMHHHCTPATHBHOTO periameHTta coTpyaHuku MKVYK
«HKC» HecyT OTBeTCTBEHHOCTP B  COOTBETCTBUM C  JIEHCTBYIOIIUM
3aKOHOAATEeIbCTBOM.

43.3. Tlo pesynapTataM MpOBEJEHHBIX MPOBEPOK B Cllydyae BbISBICHHUS
HapyleHul npaB 3asBUTENS (MPEICTABUTENS) K BUHOBHBIM JIMLIAM MTPUMEHSIOTCS
MEpPHl  OTBETCTBEHHOCTH B  TOpfAAKE, YCTAHOBIEHHOM  JEHCTBYIOLIHM
3aKkoHoAarenbcTBa Poccuiickoi Menepanuu.

4.4. TpeboBanusi Kk mnopsanky u (opmaM KOHTpONs 3a TpeAcTaBlICHUEM
MYHHUIUTIAIBHOM yCIyTd, B TOM YHCJI€ CO CTOPOHBI I'PAKIAH, UX OOBEIMHEHUN U
OpraHu3aLuii.

KoHTpob 3a npeaocTaBleHueM MyHULIMIIAIBHON YCIIYTH CO CTOPOHBI:

- mupextopa MKYK «HKC» — nmomkeH ObITh IOCTOSHHBIM, BCECTOPOHHUM U
00BEKTHBHBIM;

- IpakaaH, UX OOBEAMHEHMH M OpraHu3alMdid — OCYLUECTBISAETCS IIyTEM
3armpoca WHGOPMALMK O XOJA€ TNPEeNOCTaBIeHUS MYHHIIMIIAJIBHOM YCIyrd B
YCTAHOBJICHHOM aJJMUHUCTPATHBHBIM PEIIIAMEHTOM MOPSIIKE.

5. Hocynebubiii (BHecy/1e0HbIH) MOPAJIOK 00:KATOBAHUS
pelieHHil U geiicTBuil (Ge3aeiicTBHSA) Oprana,
NpeoCTAB/SIONIEr0 MYHHIHNIAJIBLHYIO YCIAYIY, 2 TaK JKe HX
JAOJIKHOCTHBIX JIHIL.

5.1. Uudopmarius a1 3asBUTENsS O €ro npaBe MoJaTh kano0y Ha pelleHne
1 (unu) aeiicteue (0e31eWCTBUE) IOJKHOCTHBIX JIHIL.



21

3asgBuTe/b (MPECTABHTENb) UMEIOT MPaBoO Ha JocynebHoe (BHecyaeGHOE)
obxkanoBaHue pellleHHH W JeiicTBuil (Ge3selicTBrs) opraHa, IpeioCTaBISIONIErO
MYHHIIHIIAIBHYIO YCIYyTy, NOJKHOCTHOTO juia u crneunanucros MKYK «HKC»,
IPeJIOCTABNAIONIEr0 MYHHIMIAIBHYI0 ycayry, JocyneOHblH (BHeCyaeOHBIH)
NOpPs/I0K 00KanoBaHKs HE HCKIIOYaeT BOSMOXXHOCTb OOYKAJIOBaHUSI PELIeHHH H
Aelictuil (Oe3nelicTBUA) opraHa, MPefOCTaBISIIOIIEr0 MYHHIMIAIBHYIO YCIYTY,
nomkHoctHoro Jymna Mo crneuymanuctoB MKYK «HKC», mpenocrasnsioiero
MYHULHNAIBHYIO yeiyry. JlocyneOHblil (BHecyieOHbl) MOpsIoK 00)KaloBaHus HE
SIBIISIETCS U1 3asBUTeNIeH (npeacraBuTesneil) o0s3aTe IbHbIM.

3agBuTens (NpejicTaBUTENb) UMEeT NpaBO OOpaTUTbCS B YTpamlieHHWe H
MKVK «HKC» c xanoboii, B ToM 4ucle, B CIeAYIOMUX CIyYasx:

1) HapylleHHe CpoKa perucTpally 3amnpoca 3asBUTeNs (TPeACTaBUTENS) O
NpenocTaBIeHHH MYHULIMITATBHOM YCIIYTH;

2) HapylLUeHHEe CpOKa MPeI0CTaBICHUs MYyHHUIUTIAIBHON YCIYTH.

3) TpeboBanue y 3asBuTeNd (IpeACTaBUTENsI) OOKYMEHTOB, He
NPeJyCMOTPEHHBIX  HACTOAIIUM  aIMUHMCTPATUBHBIM  PETNIaAMEHTOM,  JUIs
[PEOCTABACHUS MYHUIIUTTATBHOW YCIIYTH;

4) oTka3 B mpueMe JOKYMEHTOB, NPEJICTaBAeHHE KOTOPBIX MPeNyCMOTPEHO
HACTOSALIMM  aJMUHUCTPATHBHBIM  perjaMeHTOM  JJid  [PeAOCTaBJIeHUS
MYHHLMIIAIBHON YCIIYTH, Y 3asBUTENS (TPeACTaBUTENS);

5) oTka3 B NpPEeNOCTaBACHUMU MYHUIMMAILHOM YCIYTH, €CIH OCHOBAHHS
OTKa3a He NpeayCMOTPEHBI HACTOSIINM aIMUHHACTPATUBHBIM PETJIaAMEHTOM;

6) 3arpeboBaHue ¢ 3asBuUTeNs (NPEACTABUTENS) TIPH MPEIOCTABICHHM
MYHMIUIIAABHOM  YCIy'H  IUIaThl, HE  MPEAYCMOTPEHHOH  HACTOSIIUM
aIMUHUCTPATUBHBIM PEITIaMEHTOM;

7) OTKa3 B UCHPABJICHUHN JOIMYLIEHHBIX OMEYaTOK U OIMOOK B BBIJAHHBIX B
pesynbTate [PEeNOCTaBlIeHUs MYHMLMOAJIbHOW YCAYTH JIOKYMEHTax Jiubo
HapylIeHHEe YCTaHOBICHHOTO CPOKA TAKUX HCIIPABIEHHUIA;

8) HapylleHHe CpOKa WM MOpSAIKa BbIIaYU JTOKYMEHTOB 10 pe3yJbTaTam
[IPEJOCTaBIEHNs MyHUIIUTIANBHON YCIYTH;

9) npuocTaHOBIEHHE MPENOCTABICHUS MYHHIUIAILHONW YCIYyTH, €Ciu
OCHOBaHUS [IPUOCTAHOBIICHHUS He peayCMOTPEHbI HACTOSIIIIUM
aJIMUHUCTPATUBHBIM PermameHTOM.

10) TpebGoBanue y 3asBuTenst (NPENCTABUTENs) I[IPU [PEJLOCTABICHUH
MYHHLUIAIBPHOM YCIyTH JOKYMEHTOB WJIH HMH(MOPMALMU, OTCYTCTBHE M (MJIH)
HEJOCTOBEPHOCTH KOTOPBLIX HE YKa3bIBAIWUCh TIPU MEPBOHAYAIBHOM OTKa3e B
npueMe [IOKyMEHTOB, HEOOXOIWMBIX Ui MPEeAOCTABIECHUS MYHHIUIIAIEHON
yCIyr#, nudo B MNPEJOCTABICHUM MYHULMIAIBHOM YCIYTrH, 3a HCKIIOYeHUEM
Clly4aes, IPeAyCMOTPEHHBIX YHKTOM 4 gacTu | crateu 7 DenepaibHOro 3aKoHa
Poccuiickoit @enepanuu or 27 mrons 2010 roga Ne 210-®3 «O6 opranuszaiuu
NpeIOCTaBICHUS IOCY IapPCTBEHHBIX U MYHUIMNATBHBIX YCIYT.

5.2. Ilpeamer xanoOsnl.
IlpenmeTom >xanoObl sABJISIETCS HapyLIeHWE [PAB M 3aKOHHBIX HHTEPECOB
3asBMTENs], NPEICTaBUTENs 3asBUTENsS, IPOTHBOIPABHBEIE pemieHus U (Win)
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ne#cTBus (Oe3aeHCTBHA) TOMKHOCTHBIX sl Yrpasierus, MKYK «HKC» mpu
NpeIoCTaBIeHHH MYHULMIAIBHON YCIYTH, HapyIIeHHe MOJOKEHUH HACTOSILEro
Permiamenra.

5.3. Opranbl TOCyAapCTBEHHOH BJIACTH MW  YIOJHOMOYEHHBIE Ha
paccMOTpeHHe >Kano0bl JODKHOCTHBIE JHUIA, KOTOPHIM MOXKeT OBbITh HalpaslieHa
xanoba.

Kanoba wmoxker ObITh HampaBleHA IO [OYTe, € HCIOJL30BaHHEM
MHOOPMALIMOHHO - TEJEKOMMYHHMKALMOHHOW cetu «VHTepHET», OQUUIHANBHOrO
caiita Ynpasnenus, MKYK «HKC» EINI'Y, PITT'Y, a taxxe MOXeT ObITh IPUHATA
NpH JTUYHOM [IpUEeMe 3asdBUTENS (MPeICTaBUTEIs ).

5.4. Ilopsaiok noma4gu ¥ pacCMOTPEHHUS KATOOBI.

5.4.1. Kanoba moxer ObITH IOJAHA B NMHUCHMEHHOH (hopMe Ha GyMa)KHOM
HOCHUTEIIE WIH B JJIEKTPOHHOU (opme.

XKanoba nogaercs B nucsMeHHOM hopme Ha OYMaXKHOM HOCHTEJE:

- HenocpeacTBeHHo B Ynpasienue, MKYK «HKCy;
- TIOYTOBBIM OTIpABIEHHEM IO aapecy (MEecTy HaxOXACHHs YIpaBieHus,
MKVK «HKC»).

5.4.2. Tlogayga Kanob ocyliecTBIseTC OECIIATHO.

5.4.3. JKanoba foiKHa COepKaTh:

|) HauMeHOBaHHe OpraHa, MPEIOCTABISIOIIEr0 MYHHUIMIAIBHYIO YCIYIy,
nomwkHoctHoro numa MKVK «HKC», mnpenocrapnsiomiero MyHUIHITATBHYO
YCIYTY, peuieHust U AeicTBus (6e31eHCTBHSI), KOTOPBIX 00KaTYIOTCS;

2) dbamMunuio, UMs, 0T4eCTBO (NPH HATWYKH ), CBEIEHHS O MECTe KUTEJILCTBA
3asBUTENA (IPeACTaBUTENS) - (PU3UUECKOro JiMla Ju00 HauMEHOBAHHE, CBEIEHMUS
Q0 MECTOHAXOXAECHUH 3asiBUTENS (TIpeCTaBUTeNs) - IOPHAHYECKOro JIMIA, a TAKKe
HOMep (HoMepa) KOHTakKTHOro TtenedoHa, aapec (aapeca) 3MEKTPOHHOW IIOUTHI
(Np¥ HaIMYMH) U NIOYTOBBIH axpec, MO KOTOPBIM JOJDKEH ObITH HANPABIEH OTBET
3asBUTENIO (IIPeICTaBUTETIO);

3) ceefeHusd 00 oOXalyeMbIX pELISHMSIX M JeHCTBUAX (Oe3neiicTBUAX)
MKVK  «HKC», npenocraBisiomiero  MYHULIMOANBHYIH  YCIYTYy,  €ro
JIOJDKHOCTHOTO JTHTIA;

4) noBoABl, HAa OCHOBaHWM KOTOPBIX 3asBUTENb (IIPEJCTABUTENL) HE
cormaceH ¢ pemeHdeM U geiictBueM (OesmedictBuem) MKVK  «HKC»,
IIPEIOCTABIAIONIETO MYHMIMIAIBHYIO YCIyry, €ro JODKHOCTHOTO JIMIA.
3asBuTeneM (IpencTaBUTENEM) MOTYT ObITh MPEACTABIEHBI JOKYMEHTHI (IIpH
HaJlM4uK), HOATBEP)KAAIONIME [OBOABI 3asBUTeNs (IpeicTaBuTelns), TUGO HX
KOIIUHU.

5.4.4. JKanoba, mocrynuBmias B Ymnpasnenue nu6o MKVYK «HKC»
MOJUIEIKUT PACCMOTPEHHUIO CIELMAIUCTOM YTNpaBlIeHHs, YIOJHOMOYEHHBIM Ha
paccMOTPEHHUE kKanod, KOTOPBIA 00eceunBaeT:

- INPUEM M PACCMOTPEHHME 3Kalo0 B COOTBETCTBHU C TpeOOBaHUSAMHE
®enepanpaoro 3axkona or 27 wurons 2010 roga Ne 210-®@3 «O6 opranuzaumu
MPeIOCTaBIICHMS TOCY JaPDCTBEHHBIX M MYHHMILIMITATBHBIX YCIYT;

- MH(OPMHpPOBaHHE 3asBUTEN (IIPEACTABUTENS) O MOPsAAKe 00KajloBaHMA
pemieHHd W gedictBuii  (Ge3melcTBHS)  OpraHa,  MPeIOCTABIISIONIErO
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MYHHIMITIAJIBHYIO YCIIYTYy, €ro JOJXKHOCTHOTO JIMIIA.
5.4.5. Xanoba, mocrynuBmas B Ympasienue, MKYK «HKC», nomnexur
PErucTpalyy He Mo3JHee CIAEAYIOero padbodero AHA CO AHA €€ MOCTYIUIeHHS.

‘ |

t :
peACTaBIsAeTCS JOKYMEHT, NOTBEPKIAIOIIH MIOJIHOMOYHS
HA OCYIIECTBJIEHHE [CWCTBHM OT HMEHHU 3asBUTeNsA. B kaudecTBe J0OKyMeHTa,
HOJATBEPXKJAOLLEr0 IOJTHOMOUMS Ha OCYLIECTBIEHME [elCTBUH OT WMEHH
3asABUTENS, NIpeacTaBiseTcs o(GopMIeHHass B COOTBETCTBUH C 3aKOHOIATENLCTBOM
Poccuiickon ®enepauini 10BepPEeHHOCTD. '

5.4.6. B snexkTpoHHOM BHJE Xano0a MOXeT OBITh I10/laHa 3asBUTEIeM JTHO0
€ro IPeACTaBUTENEM TOCPEICTBOM:

- opunuansHoro caiita Ynpasneaus, MKYK «HKCy;

- EINT'Y (npu HaM4YUU TEXHUYECKOM BO3MOIKHOCTH);

- PIII'Y (npu Hamuuuy TeXHUYECKOH BO3MOKHOCTH );

- oJlekTpoHHOM o4kl YnpasneHus, MKYK «HKC».

IIpu nomaue xamoOBI B 3NMEKTPOHHOM BHJIe JNOKYMEHTHI, YKa3aHHBIE B
nynkre 5.4.3. Hacrosmero PermamenTta, MoryT OBITh IpenCTaBlIeHBI B (opme
3JIEKTPOHHBIX JIOKYMEHTOB, MOANMUCAHHEIX ANIEKTPOHHOM MOJANUCHIO, BHJ KOTOPOM
IpeAyCMOTPEeH  3akoHojarelnbcTBOM  Poccuiickoit  Denepauuu, IMpd  3TOM
JOKYMEHT, YAOCTOBEPSIOLINN THYHOCTE 3asiBUTEISA, He TpedyeTes.

5.4.7. Ilopsinok peructpaiuy »xanod, HampaBIeHHBIX B AEKTPOHHOU dopme
Ha aapec anexkrporHHoi nouTel MKYK «HKC», Ynpasnenus onpenensercs MKYK
«HKC», Ynpasnenuem.

5.5. Cpoku paccMOTpeHus KaIOObI.

Kanoba, mnocrynusmas B Yuopasiaenne, MKVK «HKC» nomiexur
pacCMOTpeHHI0 B TeueHue 15 pabouux mHeW coO OHA perucIpaiud, a B cliydae
00)kaloBaHUs OTKa3a B IIpHeMe JIOKYMEHTOB Y 3asBUTENS (MpeicTaBuTes) JTM00 B
WCIIpaBJIGHUH JOIYIICHHBIX ONEYaToOK M OMMOOK MM B ciydae oOKamoBaHHs
HapylleHUs YCTAHOBJIEHHOIO CPOKa TAaKMX HalpaBJICHHH - B TeyeHHe 5 padodmx
IHEH CO IHS €€ perucTpalmi.
| Cpoxu oOanoBaHusl oOmpeneneHbl B COOTBETCTBUH ¢ TpeOOBaHHAMMU
OenepansHoro 3akoHa ot 27 wurons 2010 roma Ne 210-03 «O06 opraHuzanuu
[IPEIOCTaBIIEHUs] TOCY IAPCTBEHHBIX U MYHMIUIIAIBHBIX YCIYD).

5.6. Pesynbrar paccMoTpeHHS KaTo0bI.

ITo pe3ynpTaraMm paccMoTpeHus xanodsl Yrpasienue nu6o MKYK «HKC»
[IPUHUMAET OJTHO W3 CJAEIYIOUIUX PEIIeHHMN: !

1) ynosnerBopsier xajxo0y, B TOM uucie B (hopMe OTMEHBI TPHUHSATOTO
pelIeHns, HCIIpaBICHHUS HOMNYIMICHHLIX OIIEYaTOK M OIHHGOK B BbIJIdHHBIX B
pe3ynbTare MNPeNOCTaBIEHMs MYHHULMIIAJIbHONH YCIyI'M AOKyMEHTax, BO3Bparta
3asIBUTENIO  (NPEACTABUTENIO) NEHEXHBIX CPEACTB, B3UMdHHE KOTOPBIX He
IIpelyCMOTPEHO HOPMATHBHBIME TPABOBBIMU akTaMu Poccuiickoii Denepanuy,

HOpPMAaTHBHBIMH [IPABOBBIMH aKTaMHM benropojckoil o01acTH, MyHHIUNAIbHBIMU
[IPaBOBBIMH aKTaMU; |

2) OTKa3bIBAET B VIOBIETBOPEHUH KaI005I. .
He nosgnee nHs, cienyroiiero 3a JHeM IPUHSATHS DPEIICHUS 3asBUTEINIO
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(IipefcTaBUTENO) B IMHUCBMEHHOH (opMe ®W 1[0 JKeNaHUI 3asBUTENS
(TpenCcTaBUTENS) B IEKTPOHHOM (hopMe HaNpaBIsSETCs MOTHBHPOBAHHBINA OTBET O
pesylibTaTax pacCMOTPEHHUS KanoObl.

IIpu ynosnerBopeHuu sxanoObi Ynpasienune, MKYK «HKC» npunumaer
MCYEPIIbIBAIOLILME MEPBI 110 YCTPAHEHUIO BBISIBICHHBIX HApYLIEHHUH, B TOM YHCIIE
10 BbIAa4e 3asBUTEIO (IIPEICTABUTENIO) Pe3ybTaTa MyHHULIMIIAJIbHOK yCIIyTd, He
nmosjaHee 5 pabouux gHel co OHS MPUHATHS PEIICHHs, eCIH HHOE He YCTAHOBJIEHO
3aKoHOmaTenscTBOM Poccuiickoii Mejeparuu.
| Vnpasneane, MKYK «HKC» oTka3piBaeT B YIOBJIETBOPEHUHU JKajlo0Bl B
CIEYIONIMX Cllydasx:

a) HaJ{4Ke BCTYIIHBIIErO B 3aKOHHYIO CHUIY PEIleHUs cyaa, apOuTpakHOro
CyJa o *kajiobe 0 TOM K€ NIpeIMeTe U 10 TeM K€ OCHOBAHHSIM;

0) momava >kajo0BI JHMIIOM, TIOJHOMOYHS KOTOPOrO HE TIOATBEPXKIEHBI B
Nopsi/iKe, yCTaHOBJIEHHOM 3aKoHOzaTenbcTBOM Poccuiickoit Deneparnu;

B) HAJIMYHE PEIIeHHsA M0 rKajobe, MPUHATOrO paHee B COOTBETCTBHH C
YCTaHOBICHHBIMH TpeOOBaHHSMH B  OTHOIIEHHMH TOrO0 K€  3asBHTE
(IpefcTaBUTENS) U IO TOMY XK€ PEAMETY HKaTOOEI.

VYnpasnenne, MKYK «HKC» BnpaBe ocraButh xanoby 0Oe3 oTBeTa B
CJIEYIOLLUX ClIydasx:

a) Hanuuue B kanobe HeUeH3YpHBIX MO0 OCKOPOMTENBHBIX BBIPAKEHUH,
YyTPO3 KH3HH, 370POBBIO ¥ UMYIIECTBY IOJDKHOCTHOIO JTHIA, & TAKKE UJIEHOB ero
CeMbH;
| 0) oTcyTcTBHE BO3MOXKHOCTH TIPOYHTATh Kakyl - MO0 4YacTh TEKCTa
KanoOpl, (paMHINIO, UMs, OTYECTBO (MPH HaIM4YMKM) W (WIM) MOYTOBLIA a;pec
3asgBUTENs (IIpeICTaBUTEIs ), yKa3aHHbIE B jkano0e.

5.7.1lopsaaok MHOOPMHPOBaHUs 3aABUTENI O Pe3yJibTaTax pPacCMOTPEHUS
Kano0BbI.

3agBuTeNIO (IpeaCcTaBUTENI0) B THCBMEHHOHW (opMe H [0 IKETaHHIO
3adBHTENA  (IIpeacTaBUTENs1) B SJEKTPOHHOH  dopMme  HampasisieTcs
MOTHUBHMPOBaHHbBIH OTBET O pe3y/IbTaTax PacCMOTPEHUS KATOOHI.

B oTBeTe 10 pe3yibTaTaM paccMOTPEHHUs KaJIOObl yKa3bIBAIOTC:

a) HaMMEHOBaHME OpraHa, IPeIOCTABIISIOIIEI0 MYHUIMIAIBHYIO YCIYTY,
paccMoTpeBLIero kanoly, JOMKHOCTh, (paMUIUs, UMS, OTYECTBO (IIPH HATWYHH)
€r0 JIOIKHOCTHOTO JIMLIA, TIPUHSBIIIETO PElIeHue 110 XKanooe;

0) HoOMep, nara, MeCTO MpPHUHATHS peIleHHMs, BKIOYAs CBEIEHHS O
AODKHOCTHOM  JIMLIe, pelleHre WuIu JelictBue (Oe3zelicTBHe) KOTOPOTO
o0xanyercs;

B) QaMuIus, UMs, OTYECTBO (MPH HATWUYWHN) WIH HAaHMEHOBAHHE 3asBUTEIIs
(mpencTaBuTENs);

I') OCHOBAHUS JUIsl IPHHSITUSL PELICHUS 110 XKaslo0e;

1) IPUHATOE T10 JKanobe perieHue;

€) B ciydae, ecid jkanoba mpu3HaHa 00OCHOBaHHOM, - CPOKH YCTpPaHEHHS
BBIABICHHBIX HapyLIEHWH, B TOM YHCIE CPOK MPEIOCTaBICHHUS pe3yIbTaTa
MYHULUIIATBHON YCITYTH;

’K) CBeJICHUS O MOpsiKe 00KaN0OBaHUs TIPHHSTOTO TI0 JKajio0e pelieHus.
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5.8. Iopsinok obxanosanus permenus o xanobe.

Pemenne 1o xanobe MoxeT ObITh O06KAJIOBAHO Y  BBIIIECTOSIIErO
AOJDKHOCTHOI'O JIMIIA, 1100 B Cy1e0HOM MOpSJIKE.

5.9. llpaBo 3asBuTENs Ha [ONydYeHWe MHGOPMALHH U JOKYMEHTOB,
HEOOXOUMBIX JIJIsi OOOCHOBAHUSI M PACCMOTPEHHUS HKaJI00bl,

Ipu pacemoTpeHunt xano6bl 3asiBUTENb (IIPEICTABUTENb) HMEET 1IpaBo:

1) mpexcraBnATE JIOMONHUTENbHBIE [OKYMEHTHI M MaTepHanbl JIHO0
oOpalarhes ¢ Npocs6oit 06 Ux UCTPeGOBAHMH, B TOM YKCIIE B SJIEKTPOHHOM BHJIE;

2) 3HAKOMHUTBCA C JIOKYMEHTAMH M MaTepHalaMH, KAaCAIOIMMUCS
PacCMOTPEHHMS KaOOBI, €CIM 3TO HE 3aTparMBaeT MpaBa, CBOOOIBI M 3aKOHHBIE
MHTEPEChl NPYrUX JHMI M €C/H B yKasaHHBIX MOKYMEHTaX W MaTepuanax He
COACPKHMTCA  CBEJICHMH,  COCTABISIOLIME TOCYJApCTBEHHYI WM  MHYIO
OXpaHseMy0 (eepanbHbIM 3aKOHOM TaiHY;

3) MOJYYHTH NMUCHMEHHBIH OTBET IO CYIIECTBY IOCTAaBICHHBIX B Kajiobe
BOIIPOCOB,;

4) obpamiarees ¢ xamoboit Ha NPHHATOE TIO Kalobe pelleHue WiW Ha
aercTBue  (GesmedicTBME) B CBS3M  C  PACCMOTPEHHEM  KaloGhl B
aIMUHUCTPATUBHOM ©  (WiM) CyaneOHOM TIOpSiIKE B COOTBETCTBUH  C
3aKOHO/aTensCTBOM Poccuiickoit @eneparumy;

5) obpauiatecs ¢ 3asBleHHeM (mpeacTaBuUTeneM) O IpeKpalleHuu
pPaccMOTpPEeHUS KaJIO0bI.

5.10. CnocobGer  mHbOpMHpOBaHus 3asBUTENeidl O MOpsAKe MONAYH U
paccMOTpeHUs JKaTOOBI.

HUupopmaiys o mopsiike nogauu U pacCMOTPEHHUS JKano0bI pasmMellaercs Ha
opuumansHoM caifre Vmpasnenus _http:/www.cultura-novosk.ru, OpUITHATEHOM
caite MKVYK «HKC» http://www. mkuknks.ru, PITY u EIII'Y B
MH(OPMALMOHHO - TEeJeKOMMYHHUKALUMOHHOH cetn «MHTepHET», a TakKe MOkKer
ObITH coOOlIEHA 3afBUTENO (MPEICTABHTEIO) CIIEHHANMCTAMHI Py JTHYHOM
KOHTAaKT® C HCIIO/IL30BAHUEM MOYTOBOH, TeleOHHON CBS3U, [OCPEACTBOM
3JIEKTPOHHOM I1OYTHI.
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ITpunoxenue No |

K aAMHHHUCTPATHBHOMY perjaMeHTy
I[IPEI0CTaBIICHHS MYHUIUAIIATBHON YCIYIH
«[Ipenocrasnenue undopmaiyu

O BPEMEHH H MECTEC TeaTPalIbHbIX NPEACTaBICHHH,
QUIApPMOHMYECKUX U 3CTPAIHBIX KOHIEPTOB

U TaCTPOJIBHBIX MEPOIIPUATHI TeaTpoB

¥ QUITapMOHUIA, KHHOCEAHCOB, aHOHCHI JAHHBIX
MEPOIPUITHIA Ha TEPPUTOPUH

HoBOOCKOIIBCKOTO TOPOCKOr0 OKpyTay

Hupextopy MKYK «HKC»

(HaMMEHOBAHHE Y YpeiacHNA)

or ®.1.0.
TIPOYKHBAOILETO

(ajipec 3asBurens)
TCH,

3asBienue
0 IpelocTaBlIeHUH UHOPMALUH

- HNpoury Bac npenocraute mudopmammio «Ilpegocrasienue HubopMawiy o
BPEMCHH U MECTE T€AaTPANBHBIX TPEICTaBIeHHH, QUIAPMOHHYECKUX U 3CTPAIHbIX
KOHLEPTOB M IaCTPOJIbHbIX MEPOIIPHATHH TeaTpoB U (DUIAPMOHHI, KHHOCEAHCOB,
AHOHCBl JAHHBIX MEpONpPUATHH Ha Tepputopuu HoBoockonbckoro ropoackoro
OKpyra»

(HAMMEHOBAHHE KyJILTYPHO-MaCCOBOTO H BBICTABOUHOTO MEPONPHSTHS )

HMudopmaiyio mpolry npegocTaBUTh:
O [MOYTOBBLIM OTIIPABIEHUEM TIO aJIpecy:
O IIO 3JIEKTPOHHOM moyre:
O npu JuyHOM oOpauenun B MKYK «HKCy»

(MOCTABUTHL OTMETKY HANPOTHB BBIGPAHHOTO BApUAHTA)

(noAan#ces)

na)  [HABDI

(J1ara noaauy
AQMUHWCTPALIA
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ITpunoxenue Ne 2

K aJIMUHUCTPATUBHOMY PerJIaMeHTy
IIPEIOCTABICHI MyHULUIIAIBHON YCIIyTH
«IIpenocraBnenne naGopmaluu

0 BPEMEHH M MECTE TeaTPAIbHBIX MPeICTaBICHMH,
(GUTapMOHMYECKHX U 3CTPAHBIX KOHIIEPTOR

M TaCTPOJIBHBIX MEPOIIPUSITHH TeaTpOB

1 (UIAPMOHUM, KHHOCEAHCOB, aHOHCHI IAHHBIX
MEPOTIPHUSATHIA Ha TEPPUTOPUN

HoBOOCKOIBCKOTO rOpOACKOTO OKPYray

biok-cxema 1oc/1eJ0BaTeIbHOCTH AfMHHHCTPATHBHBIX NPOLEYD
NpH NPeIOCTAB/ICHHH MYHHIMNIAJIBLHON yeJIyru
«IlpenocraBiienne HHGOPMALHE 0 BPEMEHH H MeCTe TeaTPaIbHbIX
NpeacTaB/IeHHH, PUIAPMOHHYECKHX H 3CTPAJHBIX KOHIEPTOB H
racTpoJbHbIX MEPONPUATHH TEaTPOB H (PHIAPMOHH, KHHOCEAHCOB, AHOHCHI
AQHHBIX MePONPUATHH Ha TeppuTopun HoBoOCKOIBCKOr0 ropoackoro
OKpyra»

[IpreM u perucTpanus 3asiBIEHHUs M JOKYMEHTOB, HEOOXOMUMBIX 715
MPeOCTaBIEHHS MyHULIUTIAIBHOM YCIyTH

l

PaccMoTpenue 3asBieHNs 0 IpeoCTaBIeHUH MyHULUNATBHOM
YCIIYyT'H U IIPAIAraeMbIX K HEMy JIOKYMEHTOB, IIOATOTOBKA pe3y/bTaTa
NpPeIOCTaBIEHH MyHULIMTIATBHOHN YCIYTH;

!

Brizaua 3asBuTeNO pe3ynbTaTa IpeaoCTaBIeHUs MY HUITATIATLHOM
YCIyTH

e
ﬂ\c"kaﬂ me'qsp
o gooc“onhciro "‘oe

AMMAPAT
MABbI
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Ipunoxenue No 3

K aIMHHHCTPaTUBHOMY periaMeHTy

IPeIOCTABIEHHS MyHHLIUIIATBHON YCIyTH

«IIpenocrasienue uabpopmanuu

O BPeMEHH H MeCTe TeaTPAIbHBIX TIPEICTABICHHH,
(GUITAPMOHMYECKUX U 3CTPAIHBIX KOHIIEPTOB
M TaCTPOJIBHBIX MEPOTIPUSITHI TEaTPOB

1 (GUIAPMOHWN, KHHOCEAHCOB, aHOHCHI JaHHBIX

- MEPOIIPHUATHI Ha TEPPUTOPUU
HOBOOCKOIBECKOTO FOPOCKOr0 OKPYTray

CBenenusi 0 MeCTOHAXO0XK/IEHHH, KOHTAKTHBIX Te/le(hoHAX ypaBaeHHs
KyJAbTyphbl aiMHHHCcTpanun HoBoOCKO/ILCKOT0 ropo/ickoro okpyra
obecreYHBaIOLIEro HCIOIHEHHE My HHIIMNAALHOMN yeayru
« IlpegocraBiienue HH(OPMALHH 0 BpeMEHH H MeCTe TeaTPaibHbIX
NpeicTaB/IeHHH, QUIAPMOHMYECKHX M 3CTPAHBIX KOHUEPTOB H
racTpoJIbHBEIX MEPONPHATHH TeaTPOB H pUIapMOHMIA, KHHOCEaHCOB, AHOHCHI

JaHHbIX

MeponpHATHH Ha TeppuTopun HoB0OCKO/ILCKOr0 FOPOACKOro oKpyra»

Haumenoranue FOpunuyeckuii ®©.1.0. Bpewmst paboTer Konraktasie
azpec TesieoHBbl,
e-mail
VYnpasnenne 309640, Havansauk Ionenenpuuk- 8(47233)
KyJIBTYpBI benroponckas yIIpaBJICHUS [ATHULA 4-53-54
aZIMMHUCTpAINH o0nacTn, KYJILTYPBI — 08.00-17.00 e-mail:
Hosoockomnsexoro | r. Hoselit Ockon, | IlleBuenko qac. novkult@yandex.ru
FOPOICKOTO 1. Llentpansnas, | Taresna [Tepepnis ouI.calT
OKpyTa 6 Huxonaesna 12.00-13.00 | http://www.
qac. kultura-novosk.
narod.ru/

ALMWHWUCTPALI

ANNAPAT
TMABbI
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[Ipunoxenue Ne 4

K aJIMUHUCTPATHBHOMY PETJIAMEHTY
PENOCTaBIEHHU MyHHULIMNTATLHOMR yCITyTrH
«IlpenocraBnenne undopman

O BPEMEHH ¥ MECTE TeaTPalIbHbIX MMPEICTaBICHHH,
(unapMOHHYECKUX H 3CTPAIHBIX KOHLIEPTOB

U TaCTPOJILHEIX MEPOIPHATHH TeaTpoB

1 (UNapMOHUM, KHHOCEaHCOR, AaHOHCHI JaHHBIX
MEPOIIPUATUI HA TEPPUTOPUH

HoBoockonbckoro ropockoro okpyra»

CBe/leHHs 0 MECTOHAXOKIEHHH, KOHTAKTHBIX TeJieoHAX MYHHIHNAIBLHOTO
Ka3eHHOI0 yupexKaeHus KyabTypbl « HoBoockonbckas KiayOHast cHcTeMay
Y4acTBYIOILEro HCMOTHEHHE MYHHIHNIAJIBLHOH YCJIyr
« IIpenocrasienne nndopManuu 0 BpeMeHH H MeCTe TeaTpalbHbIX
npeicTaABICHHI, GUIAPMOHHYECKHX H 3CTPAJAHbIX KOHIIEPTOB H
racTpoJibHbIX MEPONPHATHI TeaTPOB H PHIAPMOHHIH, KHHOCEAHCOB, AaHOHCHI
JAaHHBIX MePONpUsTHII HAa TeppuTopuH HoBoockoJibekoro ropojackoro

OKpyra»
Haumenosanue IOpunuueckuii O.J.0. Bpewmst pabotsl | KoHtaxthbie Tesiedoum.,
azpec
e-mail
Mynununansioe | 309640, Hupekrop - | Ilonenensuuk- (47233)
Ka3eHHOE benroponckas Huxynmina IATHALIA 4-51-35
VUPEKICHHE o0macTs, Caernana 08.00-17.00 e-mail:
KYJBTYPBI r. Hoserit Ockout, | AnekceesHa Jac. romenovosk@yandex.ru
«Hosoockonbekas | . Ilentpansnas, [lepepsis http://www. kultura-
KnyOHas cucremay | 6 12.00-13.00 | novosk.narod.ru/
qac.

ANMAPAT
MAEbI




