IIpeTen3usi 0 Bo3BpaTe JeHEKHBIX CPEACTB B CJIy4yae, ecJId MPOJAaBIOM He Obli1a
npeaocTaBjieHa nojaHass uHgopmanus o ToBape

PykoBoauremnto

Anpec:

TCII.:
oT

Anpec:

TCI.:

IMperen3us
0 BO3BpAaTe JCHEeKHBIX CPEJICTB B CBA3H C He NMPeI0CTABJICHHUEM MOJHOH MH(OPMALNH O
TOBape.

MHoro a Bamewm MarasuHe
HA  O0Iyl0 CyMMYy
npUOOpETEH TOBap, @ UMEHHO .

B cootBerctBuu co ct. 10 3akona P® «O 3amure mpaB motpeduUTeneid» MpoiaBerl
00s3aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTENI0 HEOOXOAUMYIO U JOCTOBEPHYIO
MH(OPMALIHUIO O TOBapax, 00ECIeYUBAIOIYI0 BO3MOKHOCTh UX IPABUIIBHOIO BHIOOpA.

Nudopmanus B 00s13aTeIbHOM MOPSAKE JODKHA COACPIKATH:

- HAUMEHOBAaHME  TEXHMYECKOTr0  perjamMeHTa WJId  HMHOE  YCTaHOBJIEHHOE
3akoHoAarenbcTBOM  Poccmiickoit  denepanyi 0  TEXHUYECKOM  PETYJIMPOBAHUM U
CBUJETENbCTBYIONIEE 00  00S3aTeIbHOM  MOATBEPKACHUM  COOTBETCTBHMSI  TOBapa
0003HaUYCHHE;

- CBelleHUsA 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBAX TOBapOB, B OTHOILIEHUU
NPOJYKTOB MHUTAHUS CBEJICHUS O COCTaBe (B TOM YMCIIE HAUMEHOBAHUE MCIOJb30BAHHBIX B
npolecce U3rOTOBJICHUS MPOAYKTOB MUTAHUS MULIEBBIX J00aBOK, OMOJIOTHYECKU aKTHBHBIX
n006aBoK, MHPOpPMAIMS O HATUYMU B MPOAYKTAX MHUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C
NPUMEHEHHEM T'€HHO-UH)KEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHM3MOB, B cllydyae, €cjH
CoJIep)KaHME YKa3aHHBIX OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJseT Oosiee JEBITH
JECSTBIX TPOIEHTAa), MUIIEBOM I[IEHHOCTH, Ha3Haue€HUH, 00 YCIOBHUAX TNPUMEHEHHUS U
XpaHEHHUs MPOAYKTOB MUTAHHUA, O COcO0axX M3TOTOBIICHUS TOTOBBIX OJOJI, Bece (0Obeme),
JaTe W MECTe M3TOTOBJICHHMS U YMAaKOBKHU (pac(acoBKH) MPOAYKTOB NHUTAHMS, a TaKkKe
CBEICHUS O MPOTHBOINOKA3aHUAX [UIS WX TMPUMEHEHHUS TNPU OTACIBHBIX 3a00JCBaHUAX.
[lepeyens ToBapoB, HHPOPMALIKS O KOTOPHIX JOKHA COAEPKATh MPOTUBOMOKA3AHMS IS UX
NpUMEHEHHsI TIPU OTHEBbHBIX 3a00JeBaHusAX, yTBep)kaaercs [IpaButenscTBoM Poccuiickoit
Qdenepannu;

- IeHy B pYOJsiX M YCIOBHS NPUOOPETEHUS TOBAPOB, B TOM YHWCJE TPHU OIUIATE
TOBApOB Yepe3 ONpeeSIEHHOE BpeMs IOcie UX INepelayd MOTPeOUuTeNto, NOJHYI0 CyMMY,
HOJUIEXkKAIIYIO BBIIIATE NOTPEOUTENIEM, U IpaUK MMOTalleHus TOH CYMMBI;




- TapaHTUUHBIN CPOK, €CJIM OH YCTAHOBJICH;

- IpaBuJja U ycioBUs 3(PPEKTUBHOTO U OE30M1ACHOT0 UCIIOJIb30BAHMSI TOBAPA,;

- uHQopmao 00 SHepreTuyeckoil 3(PQPEeKTUBHOCTH TOBApOB, B OTHOLICHUHU
KOTOpBIX TpeOOBaHWME O HAJUYMM TaKoW HHMOpPMAIMKM ONpEeNeIeHO B COOTBETCTBUHU C
3aKOHOJIATEeIbCTBOM 00  DHEProcOepekeHMH ¢ O  TMOBBIIICHUU  DHEPreTUUYECKOU
s peKTUBHOCTH;

- CPOK CJIY’KOBbI WJIM CPOK TOJHOCTH TOBAapOB, YCTAHOBJIICHHBIH B COOTBETCTBUU C
3aKOHOM O 3alluTe MpaB MOTpeOuTesneil, a TakKe CBEIECHUS O HEOOXOAMMBIX IEHCTBUSAX
NOTpEOUTENsT IO MCTEUYEHUM YKA3aHHBIX CPOKOB M BO3MOXKHBIX IIOCIEACTBUIX IPHU
HEBBINIOJJHEHUU TaKUX JIEUCTBUN, €CIM TOBapbl [0 MCTEYEHUU YKa3aHHBIX CPOKOB
NPEJICTABISIOT OMACHOCTh JUISl JKWU3HM, 3[0POBbS M HMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCS] HEIPUTOIHBIMU JIJIS1 UICTIOJIb30BaHMUs 110 HA3HAYECHHUIO;

-anpec (MecTo HaxoXkAeHHS), (QUPMEHHOE HaMMEHOBaHHE (HAaUMEHOBAHUE)
NpoJaBiia, YHMOJHOMOUYEHHOW OpraHW3allid WIH YIOJTHOMOYEHHOTO WHAMBUAYAIHHOTO
npearpuHuMaTells, UMIIOPTEPa;

- uHpopmario 00 00s3aTeIbHOM  TMOJTBEPXKIECHUU COOTBETCTBUS  TOBApOB,
YKa3aHHBIX B IYHKTE 4 cTaThy 7 3aKOHA O 3aIIUTE MpaB NOTpeOUTENEH;

- UH(OpPMAIIUIO O MPaBUIIAX MPOJIAXKU TOBAPOB.

Ecnu npuoOperaemplii morpedbureneM ToBap ObUI B yHOTPEOJEHWHM WM B HEM
YCTpaHsUICS HEAOCTAaTOK (HEOOCTaTKH), NOTPEOUTENI0 JOJDKHA OBITh MpPeaoCTaBlIeHA
uHpopManus 00 ITOM.

Nudopmanust 1oBoAUTCS 10 CBEACHUS OTPEOUTENEH B TEXHHUYECKOW TOKYMEHTAIIUH,
npujiaraeMoi K ToBapaM, Ha 3TUKETKaX, MApKUPOBKOM WJIM UHBIM CIIOCOOOM, TPUHSTHIM IS
OTJIeIBbHBIX BUJIOB TOBapoB. MHpopmalus 06 00g3aTeIbHOM MOATBEPKAECHUU COOTBETCTBHS
TOBApOB  MpPEJCTAaBIACTCSs B TMOpAAKE M croco0aMu, KOTOpble  YCTaHOBJICHBI
3aKOHOAATENbCTBOM Poccuiickoii denepanuy 0 TEXHUYECKOM PETYJIUPOBAHUM, U BKIIOYAET
B ce0s CBEJCHMSI O HOMEpPE JOKYMEHTa, MOATBEPKAAIOIIET0 TaKOe COOTBETCTBHE, O CPOKE
€ro JEHCTBHS M 00 OpraHu3aIlii, €ro BbIIaBIICH

[IpoxaBenr He HCMOJHWI CBOM O00S3aTENbCTBA: HE NPEJOCTABMII MHE TMOJHYIO U
JIOCTOBEPHYIO HH(OPMAIIUIO O

B pPE3YyIbTaTC A HC MOr'y IIOJIB30BATHCA TOBApPOM, TakK Kak

B cootBerctBun co cr. 12 3akona P® «O 3ammre mpaB moTpebutenein» ecinu
NOoTpeOUTENNI0 HE MPEAOCTaBI€HA BO3MOXXKHOCTh HE3aMEIUIMTEIBHO IMOJNIYYUTh MpH
3aKJIFOUYEHUH JI0rOBOpa MH(OpMAIMI0 O TOBape, OH BIpaBe MOTpPeOOBAaTh OT MpojaBlia
BO3MEILICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUYEHHUS
JIOTOBOPA, @ €CJIM JOrOBOP 3aKJIIOUYEH, B Pa3yMHBIM CPOK OTKAa3aThbCs OT €r0 HUCIIOJIHEHUS U
noTpeboBaTh BO3BpATa YIJIAYEHHOM 32 TOBAp CYMMBI M BO3MEIICHHSI IPYTUX YOBITKOB.

[Ipn oTka3ze OT HUCHOJIHEHHS JAOrOBOpa NOTpeOHUTENb 0053aH BO3BPATUTh TOBAp
IIPOJIaBLy.

[Ipoxagen, He MPeAOCTABUBIINN OKYIIATEIO MOJHOW U TOCTOBEPHON MH(POPMAIIHH O
TOBape, HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTaMu 1 - 4 crateu 18 3akoHa o
3alUTe IpaB MNOTpeOuTeNnel, 3a HEJOCTaTKU TOBapa, BO3HMKILIKE IIOCIE €ro Iepeaadu
NOTPEeOUTEITIO BCIEICTBUE OTCYTCTBUS Y HETO TaKOWH MH(POPMAIIHH.

B cootBetctBUE co cT. 22 3akoHa PO «O 3amuTe npas notpeduresnein» TpedoBaHus
noTpeOuTeNs O COPa3MEPHOM YMEHbBILIEHUH ITOKYITHOH 1IEHbI TOBapa, BO3MEIEHUH PacX00B
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Ha MHCIpaBICHUE HEJOCTATKOB TOBapa MNOTPEOUTENIeM WJIM TPETbUM JIMIIOM, BO3BpaTe
VIUTAYeHHOW 3a TOBap JACHEKHOM CyMMBI, a Takke TpeOOBaHHE O BO3MEIIECHUU YOBITKOB,
IPUYMHEHHBIX TOTPEOUTENI0 BCIAEACTBUE MPOIAKU TOBApAa HEHAJIEKAILETO KauyecTBa JIH00
NpeIOCTaBICHUST HEHaJyIeKalel HHpopMallud O TOBape, MOAJEKaT YAOBIECTBOPEHUIO
IpOJaBLUOM (M3rOTOBUTENEM, YIOJIHOMOYEHHONW OpraHu3alMed WIK YHOJIHOMOYEHHBIM
WHJUMBUIYaJIbHBIM TPEANpPUHUMATENIEM, UMIOPTEPOM) B TEUYCHHE MICCATH ITHEH CO JHS
NpeIbsBICHUSI COOTBETCTBYIOIIETO TPeOOBaHMUS.

3a HapylieHHe CpoKa VYAOBJIETBOpEHHUs TpeOoBaHMIl, MpoJaBel, YIUIAYuBaeT
NOTPEOUTENIO 32 KaXAbIH I€Hb IPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe OJAHOr0 MPOLEHTa
LIEHBI TOBapa.

Ha ocHoBaHMM BBINIEU3TI0KEHHOTO, PYKOBOJCTBYSACH CT. 4, 12, 22 3akona P® «O
3alUTE MpaB MOTPEOUTENEH»

TpeOylIo:
1.
(ykazaTb OJHO U3 IMEPEUYUCICHHBIX B TyHKTax 1-4 cT. 18 3akoHa) W BO3MECTHUTh
pPUYMHEHHBIE MHE YOBITKH B pazMepe pyo.

B cnywyae oTkioHeHHs Moel mpeTeH3uu Oyny BBIHYKIEH OOpaTHTbCs B CyI 3a
3alIUTON CBOMX MPaB U 3aKOHHBIX HHTEPECOB M, KPOME BBIIIEYKA3aHHOTO, g Oy/1y TpeOoBaTh
BO3MEILEHUS IPUUYNHEHHBIX MHE YOBITKOB, pacXoZ0B M KOMIIEHCAllUU MOPAJIbHOIO Bpeja.
Cyn Takke CBOMM pEIIEHUEM IpPH YIOBIETBOPEHUU HCKA, B3BICKUBAET C HCIIOJHUTENSA
mrpad B pazMepe MATHIECATH MPOLEHTOB OT CYMMBbI, MPHUCYXJIEHHOW CYJOM B TOJIb3Y
notpeOuTens, 3a HecoOMoJeHUuEe JOOPOBOJILHOTO TMOpSAKA  YAOBICTBOPEHUS  €ro
TpeOOBaHUM.

[Ipennararo criop pemuTrh B T0CYASOHOM MOPSAKE U BHIMOJHUTH MOHM TPEOOBAHHS B
YCTaHOBJICHHBIE 3aKOHOM CPOKH.

« » 20 I.

(Pamumus N.0, moammce)



