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PacnopshxeHue MNybepHaTopa Benropoackoit 06.1. ot

12.08.2015 N 444-p JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 01.06.2021) [aTa coxpaHeHus: 26.05.2023

"O6 yTBEpXAEHUN MeTOoANYECKNX PEKOM...

NYBEPHATOP BEENTOPOACKOW OBNIACTHU

PACMNOPAXEHUE
ot 12 aBrycta 2015 r. N 444-p

OB YTBEPXOEHUN METOANYECKUX PEQKOMEHLIALI,VIVI MO PABOTE 5
C OBPALLEHUAMU TPAXXOAH N OPTAHU3ALIUN B OPFTAHAX UCTTONHUTENIbBHOMU
BNACTWU, TOCYOAPCTBEHHbIX OPFTAHAX BENNITOPOLACKOWU OBJIACTU

Cnncok M3MEHSILLNX JOKYMEHTOB
(B pen. pacnopshkeHui 'ybepHaTopa Benropoackon obnactm ot 25.02.2016 N _100-p,
oT 29.12.2016 N 829-p, o1 20.11.2017 N 930-p, o1 26.11.2018 N 952-p,
0T 29.12.2018 N 1077-p, ot 01.06.2021 N 237-p,
C U3M., BHECEHHbIMU pacnopsbkeHnsiMu 'ybepHaTopa benropogckoi obnactu
o1 20.02.2017 N 112-p, ot 11.08.2020 N 471-p, o1 10.09.2020 N 540-p,
0T 29.04.2021 N 175-p)

(Bbinucka)

B cootBetcTBMU ¢ PepepanbHbiM 3akoHom oT 2 Mas 2006 roga N 59-03 "O nopsgke paccmoTpeHus
obpaweHnn rpaxgaH Poccuiickon ®Pepepaummn”, B LensaX COBEPLUEHCTBOBAHMSA oOpraHu3aumm pabotbl ¢
obpalleHnsamMK rpaxkaaH B opraHax UCMOSHMTENbHOWM BNacTu, rocyaapCTBEHHbIX opraHax benropoackon obnactu:

1. YTBepaunTb npunaraemble MeTtogudeckue pekomeHgauum no paboTe C obpalleHusMu rpaxgaH u
opraHusauui B opraHax WUCMONTHUTENbHOW BracTu, rocygapCTBEHHbIX opraHax benropogckon obnactu (ganee -
MeToanyeckue pekomeHgaumm).

(B pen. pacnopsxenus N'ybepHaTopa Benropogckon obnactu ot 29.12.2016 N 829-p)

2. PykoBOAMTENSM OpraHOB UCMOMNMHUTENBHOW BNacTu, rocyaapcTBeHHbIX opraHoB benropoackoi obnactu,
NMOABEAOMCTBEHHbBIX YYpEXAEHUA W opraHuM3auuin npumeHsTe MeTogudeckme pekomeHgaumm B paboTte ¢
obpalleHnsiMK rpaxaaH.

3. PekomeHgoBaTb rmaBaM agMMHUCTpaLMA MyHULMMAMNbHBIX PAaNOHOB U FOPOLCKMX OKPYroB npu paboTe ¢
obpalleHnsMun rpaxgaH pPYKOBOACTBOBATLCA YTBEPXKAEHHbIMM MeTognyeckMMuM pekoMeHauusMyu B YacTw,
KacaloLLencst opraHoB MECTHOIO CaMOyNpaBIiEHNSI.

4. KOHTpOrb 3a UCNONTHEHNEM pacropshKeHUs BO3NOXUTb Ha AgMuHucTpauuio 'ybepHaTtopa benropogackon
obnactn (CemeHuxuH A.1O.).
(n. 4 B pea. pacnopsbkenus N'ybepHaTtopa benropogckon obnactu ot 01.06.2021 N 237-p)

N'yb6epHaTop Benropoackow obnactu
E.CABYEHKO

YTBEPXKOEHDI

pacrnopshKeHnem

'yGepHaTopa benropoackon obnactu
ot 12 aBrycta 2015 roga N 444-p

PacnopsikeHunamn N'ybepHaTopa Benropoackon obnactu ot 29.12.2018 N_1077-p, ot 11.08.2020 N 471-p, ot
10.09.2020 N_540-p, ot 29.04.2021 N _175-p, ot 01.06.2021 N 237-p B MeToguyeckne pekomMeHOaLmm
BHECEHbI U3MEHEHUSI.

www.consultant.ru Crpanvua 1wu3 7
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B59B2C70ED3226E319BAE1D51D2A0DB9333A566B442CA3DD3C8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B59A277EE83826E319BAE1D51D2A0DB9333A566B442CA3DD3C8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B59A2D76E93826E319BAE1D51D2A0DB9333A566B442CA3DD3F8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B5992174EE3226E319BAE1D51D2A0DB9333A566B442CA3DD3F8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B5992277EC3226E319BAE1D51D2A0DB9333A566B442CA3DD3C8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B5982D7FEB3926E319BAE1D51D2A0DB9333A566B442CA3DD3F8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B59A2073ED3326E319BAE1D51D2A0DB9333A566B442CA3DD3C8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B5982176E83226E319BAE1D51D2A0DB9333A566B442CA3DD3F8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B5982172E13B26E319BAE1D51D2A0DB9333A566B442CA3DD3F8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B5982D74EB3926E319BAE1D51D2A0DB9333A566B442CA3DD3C8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C72516B89C3961C6875DB09D247CBE6779B844EDE8DF4A6D42E0717E5B6A452EA88968C972E8406BD7228040CEFC10O0k7M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B59A277EE83826E319BAE1D51D2A0DB9333A566B442CA3DD3F8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B5982D7FEB3926E319BAE1D51D2A0DB9333A566B442CA3DD3E8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B5992277EC3226E319BAE1D51D2A0DB9333A566B442CA3DD3F8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B5982176E83226E319BAE1D51D2A0DB9333A566B442CA3DD3E8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B5982172E13B26E319BAE1D51D2A0DB9333A566B442CA3DD3F8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B5982D74EB3926E319BAE1D51D2A0DB9333A566B442CA3DD3C8673B40638C4208340CCF90C0679BBOBk4M
consultantplus://offline/ref=DB4252D37261601073C73B1BAEF0636CC18D07B5982D7FEB3926E319BAE1D51D2A0DB9333A566B442CA3DD308673B40638C4208340CCF90C0679BBOBk4M
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
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12.08.2015 N 444-p JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 01.06.2021) [aTa coxpaHeHus: 26.05.2023

"O6 yTBEpXAEHUN MeTOoANYECKNX PEKOM...

METOAWYECKUE PEKOMEHOALIMA
NoO PABOTE C OBPALLEHUAMU NPAXXOAH U OPIrAHU3ALIMA B OPIFAHAX
UCMNOJIHUTENTIbHOW BINACTU, TOCYOAPCTBEHHbIX
OPIrAHAX BENMOPOLACKOWU OBJIACTH

Cnncok M3MEHSILLNX JOKYMEHTOB
(B pen. pacnopskeHui 'ybepHaTopa benropoackon obnactm ot 26.11.2018 N 952-p,
0T 29.12.2018 N 1077-p, o1 01.06.2021 N 237-p,
C U3M., BHECEHHbIMU pacnopsbkeHuamu N'ybepHaTopa benropoackon obnactu
ot 11.08.2020 N 471-p, ot 10.09.2020 N 540-p, o1 29.04.2021 N _175-p)

Il. Npuem 1 perncTpauuns obpailueHun rpaxaaH
2.1. Npuem obpallieHnn rpaxgaH ocyLecTBnsieTca otgenom no pabore ¢ obpalleHmsamu.

2.2. TlucbMeHHble obpalleHns, agpecoBaHHble [yBepHatopy obnactu, [lpaButenbcTBy obnacTu,
AamuHnctpaumu N'ybepHaTtopa obnactu, pykosoamTento AamuHuctpaumm N'ybepHaTopa obnacrtu:

onyckatoTcs B CrieumanbHbi smK ans obpaiweHuini B 3gaHum MNpaBuTtensctBa obnactu no agpecy: T.
Benropoa, CobopHas nnowiagp, 4. 4, 6topo nponyckoB (BxoA4 ¢ yn. lNonoea), ¢ 9 yacos 0o 17 YacoBs, BbIXOOHOW -
cy660Ta, BOCKPECEHDE;

HanpaBnalTCA Ha ByMaxxHOM HocuTene noyton no agpecy: 308005, r. benropoa, CobopHasa nnowagb, 4.
4 n B hopMe INEKTPOHHOIO AOKYyMeHTa Yepe3 NHTepHeT-npuemMHyto Ha canTte vopros.belregion.ru nnu pasgen
"MiHTepHeT-npuemMHasn" cTpaHuubl  "OOpaweHns rpaxgaH" Ha oduumansHom cante [ybepHaTopa m
MpaBuTtenbcTBa obnactu belregion.ru.

2.3. VMHdopmaLMOHHO-KOHCYNbTaUMOHHAs MOMOLLb MO BOMpOCam 3anvMcu Ha MpueM, HanpaereHus wu
paccMoTpeHus obpalleHnn NpeaocTaBnseTcsl oTAenom no padorte ¢ obpalwleHnsimm no TenedgoHam: 32-40-67,
32-40-87, 35-30-03 ¢ 9 yacoB go 17 4acos, nepepbie ¢ 13 yacoB go 14 vacoB, BbIxogHOM - cyb6oTa,
BOCKPECEHbE.

2.4. ObpaleHns rpaxaaH B YCTHOW bopme MPUMHUMAOTCA B XO4Ee JIMYHOrO npuema B COOTBETCTBMM C
pasgenom X MeToguyeckmux pekomeHgaummn.

2.5. ObpaleHus noanexaT obszatenbHon pernctpauumn B CIL "OnekTpoHHOe npaBuUTeNbCTBO obnactu” B
CpOKW, YCTaHOBNeHHble 4YacTblo 2 depepanbHoro 3akoHa oT 2 Mas 2006 roga N 59-03 "O nopsgke
paccMmoTpeHus obpalleHui rpaxaaH Poccuiickon degepaummn”.

2.6. Ha nvueBon cTopoHe NepBOro nucra nUCbMEHHoro obpaleHns Ha OymaxHOM HocuTene Ha
cBOOOOHOM MecTe MpOCTaBnseTcs OTMETKa B BuAe LUTamna O NOCTynneHuuM obpalleHus ¢ ykasaHuem aatbl U
perucTpaunoHHOro Homepa. PerucTpaunoHHbin Homep obpalleHns COCTOUT M3 coeQMHEHHbIX AednCoM NepBoW
OykBbl dhamunuu aBTopa 1 NOPAAKOBOrO HOMepa B NpeAenax kaneH4apHoro roga.

2.7. lMpu perncTpaumm KONMEKTUBHBIX U aHOHUMHbLIX 0bpalleHnin B COCTaB HOMepa BKNIOYalTCs npedukesl
KI v Bl cooTBETCTBEHHO.

2.8. lpu pernctpauum MNOBTOPHOMO M MHOrOKpaTHOro obpaleHuss B PerncTtpaumoHHON KapTouke
obpauweHnss B CO[1 "OnekTpoHHOe NpaBuTENbLCTBO obnactu" obsisaTenbHO [enaeTcsl cebifika Ha nepBUYHOE
obGpaLueHue.

2.9. Mpw perucTpauum KonnekTMBHbIX 0OpaLleHnii B pErMcTpaLMoHHYI0 KapTOYKy BHOCATCA hamMunus, Ums,
OTYECTBO M agpec rpaxaaHuHa, yKasaHHOro MepBbiM B CMMCKe OBpaTUBLLMXCS UMW Ha 4Yeil agpec 3asBuTenu
MPOCAT HanpaBuUTb OTBET.

2.10. OGpalleHns, MocTynuMBlIME Ha OymMaXXHOM HocuTene, MaTtepuanbl K HWUM, KOHBepTbl rocre
perncTpaumm ckaHupytotcs B popmate Pdf coTpyaHukamm otaena no paboTe ¢ obpalleHnsiMmn U NpUKpensisioTcs
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"O6 yTBEpXAEHUN MeTOoANYECKNX PEKOM...

B CO[] "OnekTpoHHOE NpaBuUTENbLCTBO obnacTtu”.

MaTtepuansbl, NOCTYNMBLUME Ha 3NEKTPOHHOM HocuTene, konupytotes B COJN "OnekTpoHHoe npaBuTENbLCTBO
obnactn".

2.11. bpoLutopbl, XypHarbl, KHATY HE CKaHVPYIOTCS U NepeaatoTcs Ha ByMaXKHOM HocuTene.

2.12. TncbMmeHHOe oO6palleHve rpaxpaHuHa, codepxallee B afpecHoM 4vactu nomeTtky "JlmdHo",
paccmMaTpMBaeTCst Ha 06LLMX OCHOBaHUSX.

2.13. B cnyyae ecnu obpalleHne HanumcaHo Ha MHOCTPaHHOM $13blke UMK penbedHbIM WPUATOM CrenbIX,
peweHne O HanpasBrieHun o6pau.|.eHv|;| n Bbl60pe opraHu3aumn gona nepesoaa MNMpUHMMaeTCca pykoBoaUTeENEM
AgmuHucTtpauum 'ybepHaTopa obnacTu.

2.14. TloONVHHUKM [OOKYMEHTOB BO3BpallaloTCs 3asBUTEN0 OTAenoM no paboTe ¢ obpalleHusiMu C
CcOCTaBMneHneM akTa.

IX. OpraHusaumsa n nposeaeHne NINYHOIO NpuemMa rpaxaaH

9.1. YneHbl [lpaBuTenbctBa obnactu (ganee - PykoBOAMTENW) HA OCHOBAHUU  YTBEPXOEHHOMO
'ybepHaTopom obnactu rpaduka B yCTaHOBMEHHbIE OHW W Yacbl NPOBOAAT NUYHBLIA MPUEM rpaXKaaH He pexe
ABYX pa3 B mecsl,.

9.2. Otgen no pabote c obpalweHussMn roTOBUT MPOEKT rpaduka NUYHOrO NpuMemMa rpaxaaH
PykoBoautensiMm Ha nonyroave v NpeacTaBrisieT ero Ha yTeepxaeHue MNyéepHaTopy obnacTw.

YTBEpXOEHHbIN rpadvk NUYHOro npuema rpaxgaH PykoBoguTenamu pasmeliaeTca Ha oduumnanbHoOM
cante N'ybepHaTopa u lpaBuTenscTBa obnactn B cetn UHTepHeT belregion.ru, a Takke Ha MH(OPMAaLMOHHBIX
cTeHoax B Owpo nponyckoB 3aaHusa [NpaBuTenbcTBa 06nactv, agMUHUCTPaALUA MYHULMNAmNbHbIX PanvioHOB U
rOPOACKUX OKPYroB, 0OLLECTBEHHbIX MpUeMHbIX 'ybepHaTopa obnacrtu.

9.3. 3anucb Ha nuuHbIn npuem k N'ybepHatopy benropogckon obnacTu ocyLlecTBNsAeTCA OTAENOoM nNo
paboTte ¢ obpalleHuaMU rpaxkgaH M opraHuM3auun no pesynbTaTam pPacCMOTPEHWUs MUCbMEHHOro obpalleHus
rpaxkgaHuHa ¢ NPocb6o 0 3aNMCK Ha NNYHBLINA NPUEM MO KOHKPETHOMY BOMPOCY U MPU Hanuynm:

- 3aknoyennsa AgmunncTtpauum N'ybepHatopa benropogckon obnactun o He0OXoAUMOCTM JIMHHOIO NpUema;

- oTBeTa Ha obpalleHune, KOTopoe rpadaHWH nogan Ha fIMYHOM MNpueMe Yy MepBoro 3amecTuTens,
3amecTuTens N'ybepHaTopa oGnacTu.

9.4. OHn wn Bpems npoBedeHust nMYHoro npuema [yGepHaTopom obnactu ycTtaHaBnMBaKTCSA MO
cornacoBaHuio ¢ ['ybepHaTopom obnacTu.

9.5. 3anucb Ha nNWYHBLIN Npuem K PykoBoauTensiM B COOTBETCTBUM C YTBEPXKAEHHbIM TpPacUKoM
OCYLLECTBNSIETCA OTAEeNioM Mo paboTe C obpalleHVsIMU FpakgaH M opraHuM3auuii ¢ y4eTOM cofepkaHust
obpalleHns rpaxgaHuHa 1 kKomneTeHuun PykoBoauTens no peLleHnto NocTaBneHHbIX BOMNPOCOB.

9.6. 3annck Ha NUYHbLIA NMPUEM Ha4YMHaETCs He paHee NATU pabounx OHeN A0 YTBepXXAEHHOW B rpaduke
Aatbl npuema.

KonunyecTBo 3asBuTEne Ha NMYHbIN NPUEM OrpaHNYMBaETCA BpeMeEHEM NpoBeAEeHUst NpuemMa.

9.7. MpaxgaHe, obpaTUBLUMECA ANA 3aMUCUM Ha NWUYHBLIA Npuem, 06s3aHbl YCTHO U3MNOXWUTL NoapoGHoe
cofepKaHue BOMNpOCOB, C KOTOPbIMM OHM oBpaluatoTces K PykoBoguTento.

9.8. 3aaButento MoxeT OblTb OTKA3aHO B 3aMnncu Ha NNYHbLIN npmnem B crnefyroumnx cnydaax:
- €CInn BONpocCkI 3adaBUTesIA He OTHeCeHbl K KOMNeTeHUnn PYKOBO,D,VITGJ'IFI, Cc I'IpOCb6017I O 3anncu Ha JINYHbIN

npveM K KOTOpoMy obpaTturncs 3asButenb. B aTom crnyyae coTpyaHuk oThena no pabote ¢ obpatileHusmu
pa3bACHAET, B YbeM BeOEeHUM HaxoOWTCs pelleHWe BOMpPOCOB 3asBWUTEnNdA, W npeanaraeT emy oGpaTuTbcs K
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CooTBEeTCTBYHOLWEMY OOJI)KHOCTHOMY nnuuly nnéo opraHy rocyp,apCTBeHHoﬁ BNacTtn, MECTHOIo CamMmoyrnpaBl1ieHNUA;

- ecnv no BOMpOCY 3asBUTENS, C KOTOPbIM OH obpaTuncs Onsg 3anuMcu Ha NUYHBIA MPUEM, UMeEEeTCs
BCTYNuMBLUEE B cUNy cyaebHoe pellueHue;

- €CInn C 3adaBuTerieM npekpatwleHa nepenncka no gaHHomMy BOMpocCy;

- ecnn OoTBeT No CyLleCTBy NOCTaB/1IEHHOIo B o6pau.|,eva| BOMpoca He MOoXeT ObiTb oaH Ge3 pasrnaweHusa
CBEeAEeHUN, COCTaBNAKOLLMX rocyqapCTBEeHHY U NHYH0 OXpaHAEeMYHo cbep,epaanblM 3aKOHOM TaIZHy;

- €CINn 3aABUTENb OTKa3bliBaeTCA U3NMOXUTb coaepXaHne BOMnpoca,

- ecnn B 06paLLl,eHMI/I 3adaBUTeNda cogepxarcAaA HeueH3ypHble nméo OCKOp6I/ITe.I'IbeIe BblpaXKeHuA,
cogepxaline yrposy Xn3Hu, 3gopoBbio U UMYLLECTBY OOJIKHOCTHOIO J1MUa, a TakKe YiieHOB ero cemMbu.

9.9. lMpn NoAroToBKe K NUYHOMY MpuemMy OGOPMIISIOTCA KapTOYKM JIMYHOIO Mpuema rpaxgaH no dopme
cornacHo npunoxeHuio N 2 k MeTognueckum pekomeHgauunsam.

Mpy HanuuMm paHee MOCTyNaBLIMX OOpaLleHWid Mo yKasaHHbIM 3asiBUTENeM Bonpocam, B TOM Yucre B
YCTHOM M MUCbMEHHOW popMe, K KapTouke JIMYHOrO TMNpueMa rpaxaaH MpUKPEnnsTCsa KonMuvM paHee
HanpaBsfeHHbIX OTBETOB 3asaBUTENIO.

9.10. JlnyHbIA Nprem rpaxpaH NpoBoauTCS B nopsigke oOLLen odepeau Npu NpegbsiBNEHMM OOKYMEHTa,
yaocToBepstowlero nuyHocTe. 'epon Coetckoro Coto3a, epou Poccuiickon depepaunn, NonHble KaBanepbl
opaeHa CnaBbl, BeTepaHbl Benukoin OTeuecTBEHHOM BOWHbI, @ Takke 6epeMeHHbIe XXEHLLUMHbI NMPUHUMAIOTCS BHE
oyepean.

OtagenbHble KaTteropumn rpaxgaH B chny4adax, npenycMoTpeHHbIX 3aKoHO4aTellbCTBOM Poccunckon
CDep,epaLl,l/Il/l, NoJib3yHOTCA NpaBoOM Ha NNYHbINA npmuem B nepsoo4epeHoOM nopsaake.

9.11. PykoBoguTenb Bnpase OTkasaTb B NPOBEAEHWUM NINYHOrO NpuvemMa B criydyae OTCYTCTBUS y 3asBUTENS
OOKYMeHTa, yAOCTOBEPSIOLLEro NINYHOCTb.

9.12. PeweHne 0 BO3MOXHOCTM Mpuvema rpaxgaH, HaxogsWuxcsa B COCTOSHUMM arnkorofibHOro unu
HapKOTMYECKOro OMbAHEHWs, YNOTPEONSIOWMX HeLEeH3ypHble MO0 OCKOPOUTENbHbIE BbIPAXEHUs, codepxalume
Yyrposbl XW3HW, 300pPOBbHO, MMYLLUECTBY AOJIKHOCTHbIX Inkl, COTPYAHUKOB OpraHoB UCMNONHUTENBHON BIacTy,
OpYrux rpaxgaH, npuHuMaeTcs PykoBoguTenem, ocywecTBnsowmum npuem. MNMpnu HeobxooumMocTu Bbi3biBaAETCS
COTPYOHWK NONMWUUMM ONsi  NPEeceYeHuUsi COBEPLUEHUS MPOTMBOMPABHbLIX OENCTBUMI. YKasaHHble daKTbl
OUKCMPYHOTCH B KapTOYKE NIMYHOIO Npuema.

9.13. JlnuHbin npuem rpaxgaH BegeTcd B WHAMBMAYaANbHOM MOpsSAKe, 3a WUCKIIOYEHWEM Ccrnyvaes
KONNEKTUBHBIX OOpaLLeHnin Unn obpalleHnin rpaxaaH, Hy>KAatLWmMXCs B COMPOBOXAEHNM.

9.14. PykoBoauTenb BrnpaBe npuBnekaTb AN NPOBEeAeHUS NUYHOrO MnpuemMa WHbIX [AOMMKHOCTHBLIX NLL
(COTpYyOHMKOB OpPraHoB UCMOMHUTENbHON BNAacTu, rocyAapCTBEHHbLIX OpPraHoB 06M1acTh) C y4ETOM MX KOMMETEHLNM
MO PacCMOTPEHMIO BOMPOCOB.

9.15. Bo Bpem4a nuyHoro npuema PykoBoauTeneM Kaxabli rpaxgaHnH MMeeT BO3MOXHOCTb U3MN0XUTb CBOE
ob6paLlleHne ycTHo nnbo B NUCbMEHHOW hopMe.

9.16. o oKoH4YaHuMu npuema PykoBoauTenb LOBOAMT [0 CBEOEHWsl 3asiBUTENs CBOE peLleHue wnu
NMHOPMUPYET €ro 0 ToM, KoMy GyaeT Nopy4eHO pacCMOTPEHWE U MpUHATUE Mep Mo ero obpalleHunio, a Takke
OTKyAa OH MONy4YuMT OTBET, MO0 pasbsiCHSAET, rae, KeM U B KakoM MOPSiAKE MOXeT OblTb pacCMOTPEHO €ero
ob6palleHme no cyLecTBy.

9.17. PykoBoguTenb, BeayLuUn MNpuem, C YCTHOrO Corfnacus rpaxgaHuHa MOXeT [aTb YCTHbI OTBET B
crny4yae, ecnu U3noxeHHble dakTbl U 00CTOATENLCTBA ABMNSANTCA OYEBUAHLIMU U HE TPEOYIOT AOMNOMHUTENBHOW
npoBepku. MNpu 3TOM B KapTOYKe NMYHOrO npuema PykoBoguTenem unm ero NOMOLLHMKOM (MO COrfacoBaHuIo C
PykoBogntenem) genaetcsa cooTBeTCTBYyHOLWAa oTMeTKa ("Bonpockl pa3bsacHeHbl YCTHO" U T.M.).
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B ocTanbHbIX criyyasix rpakgaHuHy HanpasnsieTcsl CybbekToM BracTu, OTBETCTBEHHbBIM 3a PacCMOTPEHUE
obpallleHnsi, NMUCbMEHHbIA OTBET MO CyLLecTBY MOCTaBMEeHHbIX B 0OGpalleHun BOMPOCOB B COOTBETCTBUM C
HacToAWMMM MeToanyeckumn pekoMmeHaaLUnsamMu.

9.18. PykoBoguTenb, BeOyWwMA Mpuem, MO pesyfnbTataM pacCMOTPEHMS OOpalleHuin rpaxgaH,
MOCTYMMBLUMX B XOAE€ JIMYHOrO MpMeMa, MOXET MPUHATb peLleHMe O MOCTaHOBKE Ha KOHTPOSb WCMOMHEHUS
nopyyeHun no obpatieHno. CnmcaHue B 4erno KOHTPOrbHbIX OBpaLLeHnin, NOCTYNMBLUMX B X04e NIYHOro npuema,
oCyLLecTBnseTcs B COOTBETCTBUM € pasgenom VIl MeToamyecknx pekomeHgaumm.

9.19. CoTpyaHuku oTaena no pabote ¢ 06paLleHns MU PETUCTPUPYIOT KapTOUKU FIMYHOrO Npuema rpaxaax
N nMUCbMeHHble obpalleHnss B COJl "OnekTpoHHOe npaBuUTENbCTBO 06nacTn" B OeHb MNpPOBeOeHUs JIMYHOro
npunema. Ha nucbMeHHbIX 06pau.1eH|/|;|x npocTaBnAeTCca OTMEeTKa B BMAE LWTamMna O NOCTynJieHun o6pau.Leva C
yKa3aHmemMm pfOatbl npoBeaeHnda JMYHOro npuema un pernctpaunmoHHOro Homepa. PeFMCTpaLLMOHHbIVI HOMeED
obpalleHnsi, MOCTYNMBLUErO B XO4E JIMYHOMO npuema, COCTOUT U3 COoefuHeHHbix aedumcom 6Gyks JIM wn
NMopsiAKOBOro HoMepa B npefenax kanengapHoro roaa.

Konuu kapToyek NMYHOro npuema rpaxgaH u obpalleHnin Ha GymaxHbIX HOCMTENSIX HanNPaBnstoTCH TONbKO
TeM UCMNOMHUTENSAM, KOTOpble He paboTatoT ¢ obpaweHuamu B CI[ "3nekTpoHHOE NpaBnTenbLCTBO".

9.20. [JOMmMKHOCTHBIMX fMLAMW OpPraHoB WCMONHUTENBHON Bnactu obnactv NpoBOASATCA fIMYHbIE MPUEMbI
rpaxgaH corflacHo rpaduky, KOTOpbIM YTBEpPXOAeTCsd pPYyKOBOOUTENEM COOTBETCTBYIOLLEro opraHa u
pa3smellaeTcs Ha oduumnansHoM canTte B ceTn NHTepHeT, a Takke Ha MHPOPMALMOHHBLIX CTeHAaxX B JOCTYMHOM
Onsa rpaxgaH mecre.

X. OpraHusaums exxegHeBHOro nNpuema rpaxagaH B AQMUHUCTpaLuu
F'y6epHaTopa Benropoackon obnactu, AenaprtameHTax
Benropoackon obnactu
(BBegeH pacnopspkeHuem 'ybepHaTopa benropoackon obnactu
oT 29.12.2018 N 1077-p)

10.1.  YnonHomo4eHHble coTpyaHukn  Agmunuctpaumm [ybepHatopa Benropogckoir  obnactw,
AenaptameHToB benropoackow obnactu (ganee - ynosiHOMOYEHHbIE COTPYAHUKM) B COOTBETCTBMU C rpadouUKoM,
yTBEPXKAAEMbIM PYKOBOAWUTENEM OpraHa WCMOMHMTENbHOW BriacTu, rocygapCTBEHHOro opraHa benropoackon
obnactn, NPoOBOAAT exefHEeBHbIN NPUEM rpaxaaH (ganee - exegHEBHbIA NPUEM) B Criydae yCTHOro obpaiyeHus
rpaxgaHunHa B AoMmnHuctpaumio 'ybepHaTopa benropoackorn obnactu, aenaptameHT benropoackon obnacTu.

10.2. ExeOHeBHbIN MNpMEM He 3aMeHseT JWU4YHbIM MpUEM TpaxdaH nepBbIMM 3aMecTUTENAMMU,
3aMecTUTENsIMM HavarnbHMKOB AenapTameHToB benropoackon obnactn, KOTOpbIA OpraHM3yeTcs B COOTBETCTBUM
¢ nyHkToM 9.20 MeToandecknx pekoMeHgaumm.

10.3. ExxegHEBHbIV NpueM NPOBOAMUTCS YNOMHOMOYEHHbBIMU COTPYAHUKaMN:

- AomuHuctpaumm [ybepHatopa benropoackon obnactu, penaptameHtoB benropogckon obnactw,
pasmMelleHHbIX B 3gaHuu lNpaBuTensctBa benropoackon obnactu, - B nomelleHun 610po NpoMnycKkoB 3OaHUS
MpaeuTtenbcTBa benropoackon obnactu;

- penaptameHToB benropoackoi obnacTu, pacrnonoXeHHbIX B APYrMX 34aHusix, - B chneumarnbHO
000pPYAOBAHHbBIX MOMELLEHMSX.

10.4. Ha Bxofe B NoMeLleHVe Anst eXxeQHEBHOrO Npuema (ganee - noMelleHme) pasmellaeTca Tabnmyka c
Hagnucbio "lMpuemHas rpaxgaH" n uHdopmaumus o pexume paboTel. Bxog B nomeweHne obopyayetcs
naHgycamy (crieymarnbHbIMU MOAbEMHMKaAMK), MO3BONALWMMN obecneunTb OecnpenAaTCTBEHHbIM OOCTYN Ans
ManoMoBOuNbHbIX rPYNN HACENEHNS U UL C OrpaHUYEHHbIMU BO3MOXHOCTAMM.

10.5. B HeobxoanmbIx criydasix B NomeLLeHnmM obopyayeTcst NOCT OXpPaHbl.

10.6. TllomelleHne [OOMKHO COOTBETCTBOBATb CaHUTAPHO-3MUAEMUONIONMYECKMM U TUTMEHNYECKUM
npaBunam 1 Hopmam, NPOTMBOMOXKAaPHbLIM TPeBOBaHUSAM M OCHALLATLCS:
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- CMUCTEMaMM OMOBELLIEHMSI O BO3HUKHOBEHUN Ype3BblHanHbIX CUTYaLNiA;

- NPOTMBOMNOXapHbIMK CUCTEMAMU N CPeaCTBaAMU NOXAPOTYLLEHUS;

- yKasaTensiMm aBapunHOro BbIXoaa;

- CMCTeMaMn KOHOMLMOHUPOBaHMS BO3ayXa;

- KaHLEeNsipCKMMM ToBapaMm 1 CpeacTBOM KOMMPOBAHWS;

- MEOVLIMHCKUMW NpenapaTtaMm NepBo HeobXoaNMOCTY;

- cpeacTtBaMmu TenedoHHOWN CBA3MN.

10.7. B nomeLLeHUn ycTaHaBNMBaeTCs cneumarnbHbIR SWmK Ans obpalleHuii.

10.8. MNomewweHne obopyayeTcsi MHPOPMALMOHHBIMU CTEHOAMMW, KOTOpble pacnonaralTcs B LOCTYMHbIX
Onga rpaxgaH MecTax.

Ha nHdopmaLmnoHHbIX CTeHAax pa3meLlalTcs:
- Heobxogumas cnpaso4vHas nHdopmaums (agpeca, opMbl obpalleHus rpaxkaaH);

- rpadwmk npuema rpaxgaH [ybepHaTopom bBenropogckon obnactv, uneHamu [lpaBuTenbcTBa
Benropogackon obnactu, ynofHOMOYEHHBIMW NIULLAMW OPraHOB UCMOSTHUTENbBHONM BriacTn benropogckon obnactu,
rocyaapCTBeHHbIX opraHoB benropoackon obnactu, ytBepxaeHHbIn 'ybepHaTopom Benropozackor obnactu;

- BbIOEPXKN M3 3aKoHOOATEmNbHbIX M WHBbIX HOPMAaTUBHBLIX MPaBOBbLIX aKTOB, PErynupylolmx paboTy ¢
obpallieHUaMI rpaXkaaH U opraHu3aLmni.

10.9. B nomeweHnm 6iopo nponyckoB 3gaHus NpasButensctBa benropogckon obnactn uHdopmaums o6
YNOJTHOMOYEHHbIX COTPpyOHWKaX, OCYLLeCTBIALWNX e)KeJJ,HeBHbIVI npuemMm rpaxgaH, pas3mMewaeTca Ha
crneunanbHbIX MOHUTOpPAX.

10.10. YTBepxaeHHbIN rpaduKk eXxeOHeBHOro npuemMa C YykasaHnem daMmunuu, MMEHKW, OTYecTBa,
HaMMEHOBaHUS OOIMKHOCTW, HOMepa TenedoHa HanpaBnsaeTcs YyNnonMHOMOYEHHbIM coTpyaHukom o 16:00 yacos
nocnegHero paboyero OHS TekylleW Hedenu B oTAden no paborte ¢ obpaleHusamu rpaxgaH u opraHu3aummn
KOHTpONbHOro ynpaeneHus AaMuHucTpauun [ybGepHaTtopa Benropogckoii obnactu Mo 3MEKTPOHHOW MouTe
oppg@belregion.ru.

10.11. B cnyyae n3amMeHeHus rpaduka exegHEBHOro npuema rpaxgaH ynorTHOMOYEHHbIMU COTPYOHUKaMU
AenaptameHTa benropofckon obnactu B TeyeHue Hedenu MHAOpMauMs HesameOnuTernbHO HanpasnsieTcs B
otaen no pabote c obpalleHusMW TpaxaaH M OpraHuM3auMin KOHTPOMbHOro ynpaBreHus AAMUHUCTpaumu
'y6epHaTopa Bbenropoackoi obnacTu no anekTpoHHOW noyTe oppg@belregion.ru.

10.12. Otmen no paboTe C oOpalleHnsMy rpaxgaH W opraHusauui KOHTPOSbHOro yrnpaBneHus
ApomuHuctpauumn [ybepHaTopa bBenropoacko obnactu obecneuvBaeT akTyanusaumio  uHdopmaumm 06
YMNONMHOMOYEHHbIX COTPYAHUKAX, OCYLLECTBNSAIOLMX eXXEeAHEBHbIN NpUeM rpaxaaH, Ha cnewlmarnbHbIX MOHUTOpax B
6ropo nponyckoB 3aaHua MNpaeutensctea benropoackoi obnactu.

10.13. YNONHOMOYEHHbIE COTPYAHMKN OCYLLECTBMSOT NPUEM rpaxkaaH exeaHeBHO B paboyne gHu ¢ 10:00
Ao 17:00 yacos, nepepeois ¢ 13:00 go 14:00 yacos.

10.14. lMpwn noctynneHun TenedoHHOro 3BOHKa OT rpaxgaHuHa C Npocb0on O NpMeMe YNOSTHOMOYEHHbIN
COTPYOHUK:

- JaeT pasbsACHEHWs Mo CyLLLEeCTBY Bomnpoca no TenedoHy;

- B Clnyyae, €Cnv rpaxgaHvWH HacTauMBaeT Ha NUYHOM npueme, obecrneuvBaeT NPOBEAEHUE JNYHOIO
npvema.
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10.15. Bpemsi oxmagaHusi rpaxkgaHMHOM YMOSIHOMOYEHHOro pPabOTHUKA, OCYLLECTBIISIOWErO MNpUeEM, He
OOMKHO npesbiwatb 10 MUHYT.

10.16. B xoae npuema rpaxgaHuHa yrnonHOMOYEHHbIA COTPYOHUK:

- B Hayane pasroBopa NpMBETCTBYET 3asBUTENS, HAa3BaB CBOU haMununio, MMs, 0TYECTBO, AOSMKHOCTb;
- B npouecce becenbl NposIBNSAET BEXITMBOCTb, BHUMATENbHOCTb, TAKTUYHOCTb;

- 3afaeT YTOYHSOLLME BOMNPOCHI B KOPPEKTHOM hopMme;

- faeT 0b6bACHEHMSA B OCTYNHOM hOpMe, UCKIoYatoLwen BO3MOXHOCTb MX OLUMOOYHOTO NOHMMaHUS;

- B Cliydae BO3HMKHOBEHUA HeOONOHMMaHUA CO CTOPOHbI 3aABUTENA CMNOKOMHO NOBTOPAET U pa3bACHAET
CMbICIT CKa3aHHOro.

10.17. Tlpy HEBO3MOXHOCTM CaMOCTOSITENIbHO OTBETUTb Ha MNOCTaBfIEHHble 3asiBUTENEM BOMpPOChHI
YMNOSTHOMOYEHHBI COTPYAHUK MOXET MpUrnacuTb APYroro COTPYAHMKA COOTBETCTBYIOLLErO CTPYKTYPHOrO
noapasaeneHus.

10.18. TncbMeHHble OOpalleHnsi, nepeaaHHble rPaXXaaHWHOM YMONHOMOYEHHOMY COTPYAHMKY B Xone
npuema, noanexaT perncTpaumm u paccMoTPEHMIO B Nopsiake, ycTaHoBneHHOM ®efepanbHbiM 3aKOHOM OT 2 Masi
2006 roga N 59-®3 "O nopsigke paccMoTpeHns obpalleHni rpaxxaaH Poccuinckon degepaunn’.

10.19. CogepxaHne yCTHOro obpalleHnsi 3aHOCUTCS YNONTHOMOYEHHbLIM COTPYAHMKOM B KApPTOYKY FIMYHOMO
npuema rpaxaaHuHa.

B cnyyae nepegaun rpaxgaHMHOM NMUCbMEHHOrO obpalleHns B KapTodke AernaeTcs NoMeTka C ykasaHuem
perMcTpaLmoHHOro Homepa NMCbMEHHOro obpalleHus.

B Cny4yae pa3bdACHEeHUdA No CylecCTBy BCEX NOCTaBJIEHHbLIX BOMPOCOB B Xo4e MNnpuemMa OTBEeT C coriacua
rpaxgaHnHa MoXxet ObITb AaH YCTHO, O 4YeM B KapTO4Ke AeraeTcd cCooTBeTCTBYHOLaA 3arnncob.

Ecnu BOMpPOCHI, U3NOXEHHbIE rpaXXaaHNHOM, Tpe6y+0T AONOJTHUTENTbHOIO PacCMOTPEHNA, KapTo4ka JINYHOro
npnemMma perncTpupyeTtcda B oOpraHe, yﬂOﬂHOMO‘-IeHHbIVI COTPYAHMK KOTOpPOro nposogwun npuwem, U LOaeTcAd
NMUCbMEHHbI OTBET NO CyuiectBy BOMpPOCOB.

10.20. KapToyku nMYHOro npuvema rpaxgaH XpaHsaTcs B OpraHe, YNONHOMOYEHHbI pabOTHWK KOTOPOro
NpoBOAWM NPUEM.
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